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Stromberg-Carlson No. 1243 


Telephones are really rugged! 


@ On Monday, October 11, at the U.S.I.T.A. Convention, 310 visitors pushed a 
standard No. 1243 Stromberg-Carlson telephone from a 30-inch high table 
to the floor. On the 310th bounce, by a one-in-a-million freak accident, the 
sharp edge of the case severed the connector cord and put the phone out of use. 
Had this not happened, it’s anybody’s guess how much longer the 


instrument would have continued to operate. 


The test was continued throughout Wednesday. The second telephone became 
inoperative after 183 bounces with a broken connector cord and the number 
three telephone developed a jammed plunger on the 30th bounce. Thus the 
average record of the three telephones was 174 falls before becoming ja *# 
inoperative. When you consider that this precision instrument is not designed 
to be dropped, the stamina displayed is phenomenal. It proves beyond 
question that a standard Stromberg-Carlson No. 1243 instrument is really 


the strongest, most trouble-free instrument in today’s telephone world. 


Che Winner! 


The first drop-test contest award goes to Mr. 
F. J. Ravh of Depue Illinois Telephone Company, 
whose guess was 309. Subsequent prizes, in the 
next two tests, were won by Mr. W. L. Ward 
of Virginia Telephone Company, Charlottesville, 


Va., and Mr. P. F. Sigmans of Peninsular Tele- 





phone Company, Tampa, Fla. 
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rvice! 


Look into this new plan for increasing 
yearly operating revenue! It boosts your 
income through rental of the Kellogg 
Key-BX equipment to business houses. 
You'll find that businessmen readily grasp 
its advantages, because it makes their tele- 
phone service far more flexible and con- 
venient. For businesses requiring from one 
to six trunks and one or two inter-commu- 
nication circuits, the Key-BX system consti- 
tutes a wiring plan which eliminates the 
need for an attended switchboard. 


The Key-BX box sets on the desk of each 
individual; makes each person his own 


attendant. It gives him quick access to all 


Don l Delay - 


GET THE FULL STORY ON THIS 
BUSINESS-BOOSTING EQUIPMENT 


Today! 


©966660066 


Key-BX Box 


Small and compact, mounts readily on desk for use 
with each station. Face equipment consists of push- 
button locking keys with individual lamps for trunk 


and inter-communication circuits, a holding and 


lease key, and selecting push-button keys for each 


station. 


1000 Series Masterphone 


An ideal companion for the Key-BX system. Easy to 
install, simple to maintain. Complete dependability 


assures subscriber approval. 





\ WELLOGG 
KEN BA Susve™ 


trunks and inter-communication circuits; 
enables him to call any other individual at 
the flick of a switch. All lines clear through 
a relay equipment cabinet installed in the 


subscriber company’s office. 


It’s a flexible system, too! Any telephone 
with a standard talking circuit may be used 
at each station. And the Kellogg Key-BX 
system is available in four convenient ca- 
pacities. Choose the capacity that meets 
your individual subscriber’s needs and put 
Key-BX to work. Ask your Kellogg repre- 
sentative for full details—or write for our 


Key-BX Book now! 


Relay Equipment Cabinet 
Designed for wall mounting in a convenient 
location in any office or business establish- 
ment. Trunk relays, and associated apparatus 
for each individual trunk are mounted on a 
single mounting plate and wired with a hand 
made cable which attaches to a plug also asso- 
ciated with the mounting plate. This arrange- 
ment of trunk equipment provides for con- 
venience in installing additional trunk circuits 
when desired. Act now—get complete tech- 
nical information on this equipment today! 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
6650 So. Cicero Avenue, Chicago 38, Illinois 
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GRUESOME DOINGS. After the first World War, a man named 


Jim Baker was working as a seaman on American merchant ships 
which, within a short period, visited 20 of the world’s largest ports. 
While on shore leave, Baker committed a murder in each of these 
cities and escaped, although he always unwittingly left behind the 
same evidence of his rage. 

After his 21st killing which occurred in New York in 1928, the 
criminal was not located until three years later when, upon being 
spurned by a Michigan farm girl, he again displayed his old rage 
and so frightened her that she telephoned the police. 

At his trial, which resulted in a life sentence, it was learned that 
Baker, when frustrated, would become so infuriated that, before 
murdering the person who had crossed him, he would terrify the 
individual with an exhibition of his superman strength—by tearing 
in two any handy telephone directories. 


ENJOYMENT PLUS INGENUITY. Improvised insulators which 


in their construction showed heavy thinking 








or drinking—have 
been found attached to a cedar tree in the Pokegama country of 
Oregon. Presumably used to carry wires into Pokegama, terminal 
of the railroad from Thrall, Calif., from 1903 to 1905, the in- 
sulators consist of beer and whiskey bottlenecks fastened by spikes 


and washers. Bark had grown slightly around the glass. 


SHORT CIRCUIT—SHORT FIRE. 


in a fire alarm 


A telephone recently turned 
all by itself—at the Roger Smith Hotel in Stam- 





ford, Conn. 

The fire, apparently started by a smoldering cigarette in a waste- 
basket, raced along the bar of a deserted taproom. It shortecircuited 
the telephone, causing the lobby switchboard to light up. The night 
clerk summoned firemen, who put out the blaze. 


IT WAS A BURNING CONVERSATION. Two women talked 
—and talked 
And a house burned down. 





and talked on the party line. 


The lengthy party line conversation was blamed recently for 
delaying a call for help so that fire destroyed the house and ware- 
house on Maxwalton Farm, southeast of Mansfield, Ohio. 

H. R. Heinberger, tenant farmer, reported his wife was unable 
to place a call to the Mansfield Fire Department because the women 
refused to give up the line. By the time the alarm was sounded the 


fire was out. 


“PRESENTING THE VOICE OF—" 


utes old, made his radio debut recently. 


A baby boy just 20 min- 


His message—one long sereech. 

The voice of the child was picked up at a radio station in Geneva, 
N. Y., by means of an improvised telephone hookup. A nurse took 
the baby to the hospital telephone when a radio broadeaster called 


during his program to ask for the latest births. 
ee @ 


CROCODILE COOKIES. 


of the Annie River, Cape York peninsula, Australia, had two shark 


4 20-foot crocodile shot on the banks 
hooks, several poison baits and a length of fencing wire in its 
stomach. It also had several feet of the wire trailing from its jaws. 
Everything but the kitchen sink! 
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BY FRANCIS X. WELCH 


WASHINGTON EDITOR 





Welch wants to trade his crystal ball. . . . Possible legislation 


and federal policy under Truman Administration reviewed. . . . 
Sees some over-all political advantages in recent election. 


) 





ies: 1 Where 
More 
‘oken 
ndusty 
rientex 
‘ituatio 


‘ED TO TRADE: 
ball in exchange for some dark 


vriters 


ERHAPS this week’s dispatch from 


Washington correspondent 


y ought to start off with a 


d advertisement, running some- 
ke this: 


A slightly broken 


ind false beard. 


xplanation—if still 


d—of why this writer, and vir- 


anybody is 


ery other Washington political 
vent off the 


recent e 


deep end in call- 
leections is simple 
Too much reliance was placed 
so-called scientific sampling 
ich were always so accurate in 


elections. 

n the good old days when po- 
didn’t “experts” 
Gallup, Elmo Roper, etc., to do 


have 


me work for them, such wide 
versal error in forecasting 
ave been impossible. In those 


iters as well as politicians had 
feet 
their 


their own and 
with 
The resulting answers weren’t 
right by a Sut 
vere they so wrong as during 
few months. 


around on 


me doorbells own 


long shot. 


so, one lesson learned by a 


f Washington correspondents 
the National 
ub in the cold, gray dawn of 
red-eyed and shaky from their 
the battle of Hair Breadth 
s. The Little Man Who Wasn’t 
as not to trust anybody else 

The net result may not be 
ional nor so cocky, but it will 
on the ego if not the pocket- 


emerged from 


Do We Go from Here? 
important than crying 
lass balls, from the telephone 
standpoint, is the need to get 
to the new and unexpected 
which will prevail in Wash- 


over 
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ington for the next two—perhaps four 
years. What does the election of Tru- 
man and a Democratically controlled 


Congress mean—in terms of legislation 


and federal policy affecting the tele- 
phone business. 
It must be admitted that the out- 


look has changed considerably, in this 
respect, as compared with the outlook 
had the 
legislation, 


Dewey 


won election. Labor 


and tax regulatory policy 
as administered by the FCC, the rural 
telephone problem and REA, rationing 


and inflation controls—all of these situ- 


ations have altered their aspects. Most 
of the alteration has been of such a 
nature as to complicate the future 


operations of telephone companies and 
public utilities generally. 

Before taking up some of these items 
separately, here is a quick bird’s eye 
view of what happen under the 
“truly Truman” administration and the 
8ist Congress. 


will 


(1) Labor Legislation. 
probably not repeal all or even most of 
the Taft-Hartley Act despite all the 
talk about it promises made by 
many Democratic candidates. But Con- 
will increased minimum 
the Fair 


new 


Congress will 


and 
gress pass an 
amendment to 
Act. The minimum 
probably will be in the neighborhood of 
75 cents an hour. Whether the 500-sta- 
tion exchange exemption will be con- 
tinued is very debatable at this point. 

(2) 


increase personal 


wage Labor 


Standards 


Tax Legislation. Congress will 
income taxes. This 
would have happened even if the Re- 
publicans had The outlook for 
repealing or cutting down telephone 
excise taxes is now bleak—because the 
new Democratic Congress will have a 
strong anti-business slant. For the 
reason, a strong fight will be 
made to restore the excess profits tax. 
It may well succeed. 


won. 


same 


(3) Inflation Controls. Congress will 
pass a law authorizing the President 
to set up rationing and price control 


“defense emer- 


machinery in case of a 
gency.” 
the 
planning to do if they had won. 
along this line were simply kept in the 


But here, again, is something 
tepublicans would probably be 


Plans 


both 
National 
(NSRB) 


of these 


after 

Re- 
probably will 
The Re- 
publicans would have added strict man- 
But there 
seems to be doubt about that angle in 
the 81st 


labor union 


until 
Security 


background by sides 
The 


Board 


election. 
sources 
inherit 


most powers. 


power control authority. 


new Congress because of the 
increased pressure. 

The Rural Tele phone and REA. 
Hill, of Alabama, probably 
will introduce his perennial bill to au- 
thorize REA to for rural 
telephone service in the 81st Congress. 
This time, if REA 
enough, the bill 


(4) 
Senator 


make loans 


wants it strongly 
has a good chance to 
pass. If it does, REA as presently con- 
stituted 
the 


may be expected to continue 


same bias in form of coops and 
against utility companies, in the mak- 
ing of loans for rural telephone service, 
as it has displayed in the field of rural 


electrification. 


(5) The Federal Communications 
Commission. No reform legislation to 
rewrite the Communications Act or 


reorganize the FCC can be expected to 
the the 
Hoover commission report—which may 
recommend, among federal 
reau agency consolidations, the 
of the FCC to the commerce 
department or to some proposed new 


pass in next Congress. Even 


other bu- 
and 
transfer 


Transportation and Communication De- 
partment will get 
pigeonhole treatment. 
most of the steam 
posed efficiency reforms has been 
publican steam. It has largely 
evaporated. The next Democratic ad- 
ministration can take the position that 
the federal bureau set-up, as now or- 
ganized, has won a vote of confidence 
from the American people. For the 
same reason, there will be little or no 
clean-up or 


firm 
is that 
these pro- 
Re- 


polite but 
Reason 
behind 


now 


shake-up in other federal 
agencies, no matter how wasteful, fum- 
bling or musty. The same 
will be around Washington 
years unless fate 
individual cases. 


old faces 
for four 


more intervenes in 
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(6) Federal Regulatory Policy. A\- 
most growing out of the preceding 
comment about no change in the key 
jobs around Washington, must follow 
the interpretation that there will be 
little or no change in certain aggres- 


sive regulatory policies which have 
prevailed at the Federal Power Com- 
mission and the FCC. Despite the 


steady march of inflation, strengthened 
now by a demand for a fourth round 
of wage increases, the FPC-FCC the- 
ory of a strict original-cost-less-de- 
preciation rate base is not likely to be 
seriously challenged. If it is taken 
to the courts, the New Deal judges 
who have been reading the election re- 
turns will know what to do about it. It 
is entirely possible that a continuation 
of inadequate earnings, under such a 
low rate-of-return theory, will result 
in the collapse of some _ necessary 
financing by public utility companies 
within the next couple of years. The 
Democratic answer to such a situation, 
however, may not be a belated recogni- 
tion of the need for relief, but the re- 
vival of public ownership talk. 


Ray of Hope? 

The six items just enumerated pre- 
sent a pretty gloomy picture. Are 
there no compensatory advantages, 
from the standpoint of telephone busi- 
ness, to be derived from Truman’s up- 


set victory? It takes a good deal of 


hunting to find them. But they are 
there. 
First, take the long-range political 


view. Truman’s election probably saved 


the United States from the establish- 
ment of a real labor party. If the 
Democrats had lost—a number of 


labor union leaders such as Walter 
Reuther, head of the CIO Automobile 
Workers, were prepared to launch a 


Labor Party. With CIO, AFL and 
strong independent union leaders be- 
hind .such a movement, the chances 


were good that the new Labor Party 
would make a strong showing in 1950; 
and be in a position to make a real 
challenge to the Republican party in 
1952. The Democratic Party, 
such circumstances, might well have 
withered to the No. 3 spot, just as the 
old Liberal Party in England fell apart 
after World War I the British 
Labor Party emerged as the real con- 
tender and eventual victor the 
British Conservative Party. 


under 


when 


over 


Thus, for the first time in the his- 
tory of the United States, the two 
major political parties would be aligned 
according to a “class” interest. Busi- 
ness interest would have to retreat to 
the Republican Party and the inevit- 
able outcome of any such contest would 
eventually mean a defeat for business 
and victory for left wing 


ideology. 





Cope. 1948, King Features Syndicate, Inc, World rights reverved 


“Operator? Information, please.” 


That is because more voters work for a 
living than operate businesses. 

We have only to look at what has 
happened in Great Britain the 
British Labor Party took control to 
realize what this would mean to public 
utility industries in this country. State 
socialism and nationalization of indus- 
try would become the order of the day 

just as Walter Reuther has already 
The 
phone industry and public utilities gen- 
erally would be the prime and foremost 
targets in 


since 


admitted as his objectives. tele- 


any such movement. 


that the labor 


tremendous in- 


It must be conceded 


unions will exercise a 
fluence on our federal government even 
under the present Democratic set-up. 
Public ownership in the electric power 
field will make great Tru- 
man’s campaign promises and pledges 
believed. But the 
mains that it still is the Democratic 
Party and a lot of other people it 
will have something to say in the 81st 


strides, if 


are to be fact re- 


Congress besides the labor union lead- 
ers. 

Best examples of this are the com- 
mittee chairmanships in the new Con- 
gress. With few exceptions, they will 


be held by relatively conservative 


southerners. True, the southern influ- 
the Democratic Party 
weakened by the state-rights rebellion 
which the Thurmond fiasco. 
Nevertheless, the Democratic Party, as 


ence in was 


ended in 


such, is and will continue to be a truly 











“I want to report a suspicious character” 








(Courtesy, This Week 


national party. Its traditional ties to 
the south and some city machines wi]! 
be counter influences against the party 
becoming the exclusive representativ: 
of a single group interest, such as 
ganized labor, as distinguished fron 
the broader interest of the general pub 
lie. 

One other wholesome political d 
opment which flowed out of the recent 
election was the apparent collapse of 
Henry Wallace’s Progressive Party 
which also had possibilities dangerous 
to the national interest. Thanks to M) 
Wallace, the traitorous little minority 
which formed the hard core of his sup 
porters (few as they were) have bee 
exposed as Moscow party liners. Most 
intelligent people in this country knew 
But a 


that all along. few soft headed 


“liberals” had to find it out the hard 
way. Needless to say there is no future 
for Mr. Wallace’s Progressive Party 
now. But if the Republicans had won, 
and if the labor people had _ subss 


quently deserted the Democratic Party, 


Mr. Wallace’s movement might wel! 
have formed the nucleus of something 
even more dangerous than a_ Labo 
Party. 


The Loyal Opposition 


left in the next Congress 


balance 


Is there 
no check or against certail 


radical legislation to which President 
Truman in his desperate but successfu 
campaign committed himself? The ar 
seems to lie in the U. S. Senate 
bloc of 42 Repub 


Democrats. Se\ 


swer 
with its surviving 
licans as against 54 
eral of these Republicans, about fou! 
to be exact, are known to be “soft” o1 
certain But 
12 of the Democrats are of the south- 


about 


“social” questions. 
ern old line variety. They may line Uj 
with Republicans if the Truman 


staff 


gets too radical. 

It’s close, at that. But it might wor! 
on some things. It might be fair to Sa) 
that only such a Republican-Souther! 
coalition the Hill Bil 
(to put REA into the rural telephone 
loan business) and final passage, 


stands between 


Truman administration decides t 


for such a law. With REA working 
itself out of a job in the rural electrr 
fication field, it’s not too unlikely that 
Mr. Truman will nod to this 


Finally, it must be expected t! 
sponsibility will sober the Trun 
ministration to some extent. H« 
ready embarrassed by some 
promises he made about the Re 
tion Bureau. His own Budget 5 a 


will have to cut back the qual 


lion budget this bureau asked 1 
the face of the rearmament |p an 
while the political campaign stil ed 
Too many pay-offs like that w 01 
take the bloom off the rose. 
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RECENT 
Norris, vice president of the 


N A 

F. E. 
General Telephone Corp., mention is 
item appeared on 
the 28, 1948 
concerning radio-telephone service from 
the New York Twentieth 
Century trains. The item reported that 
will be 


letter received from 


which 
Sept. 


made of an 


this page in issue 


Central’s 


this service provided through 


Bell System transmitting and receiving 
the 


stations located along railroad 


right-of-way. Mr. Norris comments as 
follows 
“I am sure you will be interested to 


know that Independent telephone com- 
panies will participate directly in ren- 


dering this service. The station at 
Fonda, N. Y., for example, which is a 
nk in the New York Central’s chain, 


s owned and operated by the Upstate 
Telephone Corp. of New York, an Inde- 
pendent telephone company and a sub- 
sidiary of this corporation. 

‘Another subsidiary, the Pennsy]l- 
vania Telephone Corp., has a station at 
Erie which should be on the air shortly 


and 


1 which we believe will also be used 


n connection with the Twentieth Cen- 
tury’s service. Another Independent 
station at Elkhart, Ind., will be owned 
ind operated by still another subsidi- 


iry, the Indiana Associated Telephone 
LOrp. 

“I understand that a non-subsidiary 
independent at Geneva, Ohio, may also 
participate and it is, of course, possible 
that there will be other Independents 
through whose territory the New York 


Ventral runs. It is of course under- 
stood that service to the Twentieth 
Ventury initially will be limited to the 
tun between New York City and Buf- 


Talo, Ss 
t oned a 


as com} 


that the other stations men- 
in the planning stage as far 
te Chicago to New York serv- 


ce is concerned. It is quite apparent, 
however, that some of the stations 
long New York Central’s right-of-way 
‘ich are operated by Independents 
participate in the future service.” 
We a pleased to obtain this inter- 
tsting formation and gratified to 
“arn thet so many Independents have 
im pla to enter the field of radio- 
‘ephon: communication. 
ee 2 e 
A new levice recently placed on the 
“arket | rmits both hands to be free 
‘hile tel honing. It is necessary only 
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to place the handset on this device and 
the 
through the special speaker. 
vice 


heard 
This de- 


parties to 


conversation can be clearly 


also permits several 


hear and participate in a conversation. 


This loud speaking device is not 
wired into the telephone in any way 
nor does it affect the regular service 
in any manner. 

e ¢e 
It has been said that: “The reasor 


worry kills more people than work is 
that more people worry than work.” 


the 
sives will unquestionably serve a most 
the 
One such adhesive claims a bond- 


Some of newly developed adhe 


useful service in 
field. 
ing strength of 100 pounds per square 
affected by temperatures 
or moisture and will bond tile, plaster, 


communications 


inch, is not 


metal, wood, cork, plastics and wall 
board. 
Special surface anchors have been 


devised for use with this new 
that small perforated 
metal plate 2 ins. x 2 ins. of 2% 
93 


adhesive 
consist of a 
ins. X 
To the center of this anchor 
welded a nail, spindle, bolt, 
threaded stud or flat metal fins. Anchor 
supports, pipe straps, and bridle rings 


4 Ins. 


plate is 


FROM NINE TO FIVE. 


By Jo Fischer. 
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“There was a call for you, Mr. Wump, but he found it much 
more interesting to talk to me.” 














are also fitted to the anchor plates by 
the manufacturer for use in supporting 
telephone cables or wire runs. 
Standard of at 
concrete or me 
tallic surfaces generally is to drill the 
concrete and 


telephone practice 


taching wire runs to 
place anchoring devices 
to hold a bridle ring. On metal, it is 
drill and 
use a Universal] Insulator sup- 


common practice either to 
tap, or 
port which clamps to an iron beam and 
has threaded holes for attaching screw 
type bridle rings. While these methods 
have proved extremely popular in the 
past, they do have some objectionable 
features which appear to have been 
overcome by the use of the new anchors 
which are now held in place by the 
adhesive. 

Tests made by telephone companies 
indicate that hangers were placed with 
the adhesive in less than half the 
time usually required for the drilling 
method. One telephone company re- 
ports that 26 of the adhesive hangers 
equipped and ready for wiring were 
installed in 40 minutes. Then 26 stand- 
ard anchors were installed by the usual] 
method of electric hammer 
drill. This operation required 87 min- 
utes. The following advantages were 
also reported in the use of the adhesive 
hangers: 


new 


using an 


(1) The adhesive anchors method is 
cleaner, no dust or dirt on floors 
or equipment. 

Safer. 

Goggles are not required, no 
electric cords or attachments as 
with the drilling method. 

Less fatigue to workmen. 


(2) 


(3) 


(4) 
(5) Less objectionable to occupants 
of room or building. 

Not necessary to cover tools, 
equipment or merchandise with 
protective cloths in order to pro- 
tect from dust of drilling. 


(6) 


Saves tool expense, initial and 
subsequent maintenance. 
It is not intended that this new 


anchor replace all of the drilled types 
as these will continue in use probably 
indefinitely for many type of supports. 
It is believed; however, that the new 


adhesive type ‘can be used for many 
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types of supports and will prove a real 
economy. 
ee 8 


Often, it is not convenient to turn off 
or reduce the volume of the radio set 
before answering the telephone. Neither 
is it entirely satisfactory to use a 
telephone with a radio blaring in one’s 
ear. This objection, it is claimed, is 
overcome by a device recently placed 
on the market which consists of a 
switch mounted near the _ telephone. 
Wires from this switch connect to the 
lead wires to the speaker cone. When 
you want the radio turned down, slide 
the switch button. It reduces the sound, 





. We have acquired several thou- 


sand feet of five-pair Neoprene covered 
cable from war surplus supplies which 
we plan to use in our permanent aerial 
plant. We shall appreciate your advice 
as to the best means of suspending this 
type 
to space rings as closely on this cable 


cable. Is it considered necessary 


as on lead covered cable? Do you 
think it would be satisfactory to sus- 
pend this type of cable’ in_ rings 


equipped with saddles spaced 10 or 15 
ft. apart and anchor it at poles with 
suitable clamps? 


A. In our opinion, this type of cable 
can be suspended by cable rings or 
by the spinner method. The rings 
should be equipped with saddles, how- 
ever, we would suggest the usual 20- 
inch spacing. It is not believed that 
the long ring spacing you mention 
would prove satisfactory as it would 
probably place an excessive strain on 
the Neoprene jacket 
stretch which might 
at a later date. 


causing it to 
result in trouble 


The spinner method has been used 
to support spiral four cable with ex- 
cellent results. Such an arrangement 
supports the cable firmly against the 
messenger strand and takes the strain 
off the conductors and the Neoprene 
jacket. 

eee 


©. What type of plant studies may 
be made to determine 
when cable plant expansion is required 


in an exchange? 


advantage to 


A. Plans for increasing the capacity 
of a cable plant should be made well 
in advance of the time when relief is 
actually required. This future planning 
is most important at the present when 
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but doesn’t shut it off. When you’re 
through telephoning, slide the switch 
back and the volume of the radio set 
builds up. 


A type of wire and cable cutter, de- 
signed exclusively for the use of the 
telephone industry recently has been 
introduced. Tempered steel blades, and 
rugged, drop forged steel construction 
makes this cutter suitable for heavy 
work. This cutter may also be mounted 
on a pole like a tree pruner when re- 
quired to reach locations otherwise in- 
accessible. 


the lead time for procurement of lead 
covered The plan- 
ners in any telephone exchange should 
keep in constant touch with their plant 
the 
pected growth and existing spare cable 


cable is excessive. 


as regards relation between ex- 
facilities. 

To estimate the amount and location 
of relief required, in both aerial and 
underground, a periodic survey of the 
records should be made to determine 
the physical condition of the existing 
plant, how much of it is in use, avail- 
able capacity for future and 
the local conditions affecting its use. 


growth 


Cable congestion may be foreseen by 
a frequent check of the cable pair 
record. A report may be obtained from 


time to time of the actual pairs in 
use in each terminal, and compared 
with the cable record. These studies 


may indicate that the cable as a whole 
or only certain of its laterals are ap- 
proaching maximum allowable fill. Or, 
it may indicate that only certain ter- 
minals or laterals are approaching 
maximum fill and that the cable as a 
whole is not overloaded. In this case, 
a few cable throws or additional ter- 
minals will bring relief but if the cable 
as a whole is approaching maximum 
fill, its replacement or 
should be considered. 


reinforcement 


Q. About a year ago we purchased 
a large field wire, 
type 110-B, for use as drop wire. We 


have installed this wire carefully, using 


quantity of army 


drop wire clamps, but it is now causing 
excessive trouble. Can you recommend 
any special method of installing this 
type of wire for drops so that it will 
provide better service? 





A. Although army field wire } voves 
excellent for the purpose for which it 
was intended, it was not designed fo, 
the installation of drop wire in 
manent plant. At best, the life field 
wire will be comparatively sho:t fo; 
this type of service. The steel « 


per- 


due 
tors make splicing and connecting jy 
terminals extremely difficult. 

We recommend that you replace al] 
field wire drops with conventio: drop 
wire as soon as possible in order t 
avoid further trouble. 


Q. We have a special job where it 


is desirable to insulate a lead covered 


cable from the suspension strand. We 
plan to use the old style marlin hang- 
ers. Can advise us of better 


you any 


method available? 
A. Undoubtedly, the marlin 
would prove satisfactory for the pu 


angel 
pose you mention. Its service life, how 


ever, iS comparatively short, making 
rather frequent replacement nec: 


We, 


vestigate 


therefore, that you 
the 


which 


suggest 


new woven gilass 


hanger ideally suited 
for 
the same 


appears 
This 
the 


messenger strand in a 


this purpose. strap is about 


width as zine strap a 
the 


similar manner. 


attaches to 


©. Will you please advise us as to 
whether it is possible to obtain a cov- 
ering for a splice in alpeth cable that 


We 


such an 


will clamp in place? are of the 
that 


would prove highly desirable. 


opinion arrangement 


A. We do not have any informatio! 
on such a splice covering at the pres 
ent time. We have, however, heard fre- 
quent reference to a need for an item 
of this nature. Undoubtedly, some ex 
periments are being conducted along 
this line of thought at the present time 


If alpeth cable proves the success as 


is hoped, we feel sure that meont 
will eventually design a mort tisfac 
tory method of splicing. 

eee 

Q. Will it be possible to connect 4 
public address system through our res 
ular exchange cables and, at the same 
time, not cause noise trouble on con 
mon battery telephones working in the 
same cable? 

A. If your cable is in go ondi 
tion, this arrangement can used 
without difficulty. The public «ddress 
lines through the cable must main 
tained at a zero level. Amplific's ma} 
be used at the end of the cable reults 
to amplify the volume before is Ted 


into the loud speakers. 
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Op 
N THIS great nation of ours, we raze 
the buildings of yesterday to raise 
the structures of magnificent prog- 
. jy Jess today. Progress, in all lines of 
red | industry, makes living in these United 
We | States, pleasant, comfortable and sat- 
ng- sfying. But, because we are human, 
ter [there is often a pang of regret when 
the old gives way for the new. 
| We state with pride that telephone 
if exchanges throughout the nation are 
_ |keeping pace with progress, as ex- 
“al change after exchange is converted to 
. jial operation, or common battery, and 
. the old magneto switchboard makes 
'|way for new modern equipment to 
"a? Venable telephone companies to furnish 
tel the communication requirements of 
= telephone customers everywhere. 
an’ | Conversions to dial in larger ex- 
" * Iehanges do not affect telephone custom- 
ers nor traffic personnel nearly so 
much as in a small community where 
ne or two operators have supplied 
. wo ftelephone service for a period of years 
rov- and, in addition, have performed all of 
that [the other services so essential to people 
the J Ving in a small community. 
rent |} While people living in the commu- 
ty are desirous of obtaining modern 
tion |P-to-date telephone service, they also 
yes- g"2Ve @ warm spot in their hearts for 
fre- the faithful operators who have served 
tem |“"¢m over a period of years, frequently 
ex. paring their joys and sorrows. 
ong | Lhe Portland, Ind. Commercial Re- 
ime. 4°”, recently paid tribute to the vet- 
une tel ‘phone operator for her long 
eone and faithful service to that town in 
fac ; article featuring the conversion on 
V. l of the Salamonia, Ind., exchange 
‘the United Telephone Co., to unat- 
‘ended dial operation. 
The Portland situation being typical 
t aff! thousands of communities, the com- 
reg: ments oi the town newspaper will be 
same 9"! Interest to all telephone people. The 
com: §*'ticle states: 
, the DIAL ie a 
EMMY’ WHO'S BREN SALAMONTA 
yndi OV ERATOR 44 YEARS” 
used 
jress 
naln- 
ma} 
cuits 
; fed 
don’t drop any more.’’ 
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“The 
taking the job away from Mrs, Emma 


new dial telephone system is 
Harter, Salamonia’s best known and 
best loved citizen—but she is happy 
about the change, or maybe a little sad. 

“You see, the telephone operator in 
the neighboring community down in 
the southeast corner of Jay county has 
held that position for more than 44 
years, so she feels it is about time to 
retire. 

“Since May, 1904, Emmy, as she is 
affectionately known to the people in 
and around Salamonia, has been on the 
telephone switchboard, which was orig- 
inally installed in the corner of het 
living room. She was 25 years old 
then, and the mother of a small son 
and a six-month-old daughter. During 
all these years, she has been the friend, 
the helper, the adviser, and the good 
neighbor in her home community. 

“On Nov. 1, the telephone system in 
Salamonia will be unattended because 
the new automatic or dial telephone 
will be ready to take over on that date. 
She will continue to work for a few 
days after the first of the month, or 
until all of the kinks are removed from 
the modern system, to take care of 
long distance calls. 

“Mrs. Harter, who was 70 years old 
on the seventh of this month, had re- 


quested that she be relieved of her 
duties as soon as the war was over, 
but when the company informed her 


that the exchange would be cut over to 
automatic dials as soon as the equip- 
ment could be obtained, she agreed to 
stay until this change-over work was 
completed. 

“One evening recently, she was sur- 
prised by the visit of 27 relatives and 
friends, who brought her numerous 
gifts in honor of her lengthy service. 

“The work has been rather confining 
to Emmy during all of these ‘up and 
down’ years. In the summer she rises 
at 5:30, and in the winter months at 
6 o’clock. She is by herself during most 
of the day, except when people come in 
to pay their bills. She is at the board 
until 5:30 p.m. at which time her 
helper comes in and stays until 9 p.m. 
It is during this relief period that she 
does her shopping and prepares a hot 
meal. She has a bell which she turns 
on to awaken her at night. 

“Her husband died 14 years ago. It 
is at night that Mrs. Harter does her 
housework, washing, and other tasks. 
Her six-room house shows she does an 
excellent job. 


—AND LET US SPEAK SOFTLY... 


An angry housewife recently caused two telephone linemen to be 
fore a Houston, Tex., judge on a charge of profanity. 





“While working at the switchboard, 
Emmy has held her own children, her 
grandchildren, and now her great 
grandchild on her lap while she works. 

“Her exchange serves 193 subscrib- 
ers on 17 farm lines with from eight 
to 14 telephones on a line, and two 
lines in town, each with four. The 
United Telephone Co., Inc., has othe? 
exchanges in Portland, Geneva, Penn- 
ville and Petroleum. 

“For all the 44 years that she has 
worked, Emmy has kept a notebook 
near at hand in which she has jotted 
down such items as birth dates, recipes, 
dates of storms, and other information 
about people in and around Salamonia 
that someone will be asking about. She 
has settled many arguments by provid- 
ing such information. 

“Among her many duties, the opera- 
tor sounds the fire siren as a test at 
12 noon. 

“No doubt about it, the folks around 
Salamonia will miss the kindly voice of 
the white-haired operator who has been 
their adviser and friend for nearly a 
half century. That new-fangled dial 
telephone just won’t answer back in 
the well-known voice they have been 
in the habit of hearing!” 


We, too, pay tribute to Emmy and 
thousands of operators like her who 
have spent a lifetime in the telephone 
industry, being of service to others, 
faithful workers, loyal and true, 


Traffic Questions 

(1) In advancing a long distance 
call on a built-up circuit, when should 
the cord clip be attached? 

(2) What phrase should be used by 
a toll center operator in passing a call 
to a ringdown tributary operator when 
a street address only has been 
plied? 


sup- 


(3) Can a part of a charge on a 
long distance call be reversed from a 
telephone that is not a paystation? 

(4) If an operator passes an order 
to cancel a call, how should the order 
be acknowledged? 

(5) If a call is canceled before you 
have accepted it, what disposition 
should be made of the ticket? 


Answers are presented on page 30. 


arrested and brought be- 


One of them explained, “It was this way, judge: Red here was working above me on a pole, 
and I said, ‘See here, Red, that hot lead does not feel good dropping down my neck. 


Please 


2!) 








By R. C. RENO 


HAT the untiring efforts of the 

officers of the South Dakota Tele- 

phone Association to enlarge the 
membership and expand the activities of 
that organization are bringing worth- 
while results was evidenced by the 
record attendance at its annual con- 
vention on Oct. 20 and 21 in Sioux 
Falls. 

The officers have been particularly 
active in extending aid to the small 
Independent telephone companies in re- 
gard to the rehabilitation of their 
plants and in presenting cases for in- 
creased rates. Plans are underway to 
expand this activity, according to W. 
A. Pirner, Delmont, secretary of the 
association. » 

In his annual address President Carl 
Beier, Freeman, outlined the advan- 
tages of membership in the association 
and made a plea for more interest in 
its work on the part of all operating 
companies in the state. 

“We are living in a day and age of 
regulation, when organized effort is of 
vital importance to almost everyone. 
It is the medium through which we 
express ourselves for the protection of 
our interests and the furtherance of 
our causes. Thus, it behooves us to 
muster the greatest possible strength, 
as represented in association member- 
ship,” Mr. Beier stated. 

“I am somewhat perturbed at the 
apparent indifference shown by many 
in the communications field toward the 
association; there are quite a number 
of Independent exchange operators in 
this state who do not belong to our 
association. I am sure these folks are 
familiar with the association’s activi- 
ties and its value to them. I know 
they are missing a lot by not attending 
our conventions; much can be learned 
at these sessions. Among other things 
the program usually includes speakers 
who are experts in their field, and who 
ably elucidate on the problems perti- 
nent to the industry. Association ac- 
tivities, past and future, receive much 
attention, and outline procedure for 
the guidance of those who are con- 
stantly on the job, ever alert for an 
opportunity to promote moves for the 
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SOUTH DAKOTA CONVENTION 
Draws Recond Attendance 


welfare of the operators,” Mr. Beier 
continued. 

“Now you may wonder why I am 
stressing association affiliation to a 


group of folks who are loyal members 
and do not need to be sold on the idea, 
but I am about to suggest an assign- 
ment, and that is that each member 
become a part of the membership com- 
mittee instead of depending on the sec- 
retary to bear the entire burden, whose 
stellar services I would not minimize, 
for he is making strenuous efforts to 
increase our membership. But without 
question greater results could be real- 
ized if each member took advantage of 
every opportunity to talk up the asso- 
ciation to non-members with whom fre- 
quent personal contacts are made. 

“IT believe they would finally sense 
their obligation and submit to affilia- 
tion. Now you may say that anyone 
who has to be urged to join will not 
be a very active member. I shall not 
argue that point, but a larger mem- 
bership would enable us to enlarge our 
program, Besides, the more members 
we represent when pleading a cause 
the better others will hear us. So I 
would recommend unified team work 
toward a goal of 100 per cent mem- 
bership for the South Dakota Tele- 
phone Association” Mr. Beier urged in 
closing. 

Secretary Pirner, who is to be com- 
mended for the splendid job he has 
done in increasing the membership of 
the association and in helping small 
South Dakota companies “get their 
house in order,” reported that the asso- 
ciation is in a strong financial 
dition. 

“Rural Service Problems” was the 
subject of an address by M. P. Brogan, 
Omaha, Neb., commercial engineer, 
Northwestern Bell Telephone Co. He 
described the problems facing the tele- 
phone industry in improving and ex- 
panding rural service and offered to 
all companies the advice and help of 
his company in their efforts to over- 
come these problems. 

Clyde McFarlin, Montezuma, Ia., 
president, Iowa Independent Telephone 
Association, spoke on “The Future of 


con- 









the Small Independent Telephone Com 
pany.” He said: 


“The depression of the early 
left almost all of the mutually owned 
and a few of the small privately owned 
telephone companies of the middle west 
in a deplorable condition, both from a 
financial and physical standpoint. The 
planning board of Iowa said that many 
lines were so corroded that splicing of 
broken wires was impossible; the poles 
were decayed that some _ were 
propped up, some were hanging, and 
others lying flat; that in timbered areas 
the lines were ingrown in the trees 
The switchboards antedated the recol- 
lection of operators and ®epairs were 
usually made by the local blacksmith 
or the operators. The situation in lowa 
fairly and accurately described the sit- 
uation in the middle west. 


1930's 


sO 


“Rates were so low in many cases 
that they did not pay the expenses of 
operation, and, of course, made no pro- 


vision for depreciation or replacements. 


The situation was aggravated by the 
fact that practically all lines were 
grounded and the era of REA con 
struction was beginning. The situatior 
looked absolutely hopeless for these 
small companies. 

“However, about 1938, a turn for 


the better occurred, due in part to the 
prodding brought about by REA con- 
struction, and by severe sleet storms 
that completely destroyed the aerial 
lines of many companies. Many new 
lines were built, new switchboards were 
purchased, and a_ significant start 
toward rehabilitation had been made 
when the war began. Following the 
war, amazing progress has been made 
by the small Independent companies 
and plans are being made for future 
construction. New poles, metallicizing 
rural lines, new switchboards, new 10 


struments and dial equipment are th 
rule and not the exception. 

“Several small companies of lowa 
have expended between $200 and 300! 
per station in rebuilding their prop 
erties and are charging monthly rates 
of $2.50 to $3.00. The most amazing 
development has been the conceptiol 
that telephone service cannot be haé 
without the payment of adequate rates 
A surprisingly large number 0! inde 
pendently owned telephone companley 
are converting to dial. Rates are Delp 
adjusted to adequate levels. 

“All this leads to the conclusi that 
not only is there a future for th: — 
Independent telephone compan ont 
that the future can be a very oa 

pres 


one if advantage is taken of th 
ent favorable economic situatio! 
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“This is all to the good in helping 
to preserve our American institution 
of free enterprise. The small Inde- 
pendent telephone company is private 
enterprise at its best, and it goes hand 
in hand with the school and the church 
in helping weld the community to- 
gethe ‘ahd 


Stating that small telephone 
companies which were in existence 15 


many 


to 20 years ago had gone out of busi- 
ness since then because they did not 
maintain their plants and service prop- 
erly and charge adequate rates, George 
M. Kloidy, Lincoln, Neb., secretary, Ne- 
braska Telephone Association, warned 
all telephone companies that they must 
seek and obtain fair 
rates if they are to stay in business. 


and reasonable 

However, he stressed the need for all 
companies to keep their central offices 
and outside plant in good operating 
condition so they can render good and 


adequate service, because, as he put it, 


adequate rates will be paid for ade- 
quate service. In closing his address 
on “Telephone Rates Your Key to 


Success or Failure,” Mr. 


Kloidy said: 


“In my opinion 
should be —and 


the people served 
can be—the best 
friends of a utility. In fact, the public 
is a partner with you and, unfortu- 
nately, is not always what we choose 
to term silent partners. 

“The public utility companies should 
not be charitable organizations. You 
should not be playing the role of the 
blind man with the monkey and a tin 
cup. 

“This much can be said—the Ameri- 
can public is demanding of you the 
most efficient service it is possible for 
you to furnish. It is your obligation 
to comply with that demand. In re- 
turn, you have a right to expect rates 


that are fair and reasonable—rates 
that will pay decent wages to your 
employes — rates that will maintain 


your properties and take care of other 
logical operating expenses—rates that. 
in addition thereto, will pay a fair re- 
turn to those who, through investment 
of their dollars in your business, have 


made the furnishing of your utility 
service possible.” 
A. A. Little, Omaha, Neb., trans- 


mission and protection engineer, North- 
western) Bell Telephone Co., gave some 
timely tips on “Some of Today’s Plant 
Problems.” He emphasized the need 
for telephone companies to take steps 
toeliminate inductive interference from 


their lines as a result of the extension 
f rura! lower lines. Mr. Little gave a 
down-t earth discussion on metalliza- 
hon of telephone circuits, transposi- 
Hons, protection and joint use of power 
lacilities in eliminating inductive in- 
terfere 

The elitor of TELEPHONY addressed 
the convention on “What Is a Fair 
Return ‘or a Telephone Company.” 
This ta’: has been covered in the re- 
ports o: several other state conven- 
tions \ 


ch the writer has addressed. 





ON 
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Photographs taken at the South 
Dakota convention by C. L. Do- 
herty, popular member of the 
South Dakota Public Utilities 
Commission and an expert with 
the camera, will appear in a forth- 
coming issue. 











“The Public and the Publie Utilities 
Commission,” the subject 
address by C. L. Doherty, 
member of the South 
Utilities Commission. 


of an 
popular 
Dakota Public 
He also warned 
telephone companies that they must get 
their plants in shape so as to render 
good and take steps to 
obtain adequate rates. He said: 


was 


service also 


“If there ever was an opportune time 
in which to make rate adjustments, it is 
now. Mounting costs of labor and mate- 
rials have made it impossible to furnish 
service at old rates for many companies. 
As you know, there never was a more 
prosperous era in the history of South 
Dakota. I am not suggesting that 


because of this situation you should 
raise claim for increased rates, but 
regardless of this, you are still en- 


titled to rates that are right, reason- 
able, just and compensatory. People 
who desire and demand service should 
be willing to pay fair rates. Your sub- 
seribers should know that, regardless 
of the economic condition in the state, 
you cannot operate forever without 
proper remuneration, and that in all 
fairness, due consideration must be 
given to stockholders, interest on in- 
vestment, depreciation, replacement, re- 
pairs, new equipment, general upkeep, 
insurance and a little reserve for sleet, 
hail, storms, bad weather, etc.—and of 
course, the ever mounting wages, as 
well as the tremendous increase in 
cost of all items and commodities which 
you are obliged to purchase. 


“Customers demand two things - 
service and reasonable rates. Service 
cannot be given to subscribers unless 
equipment is in good working order. 
Said equipment, naturally, cannot be 
kept in good working order without 
reasonable rates which are compensa- 


tory. Now, if the plant becomes run 
down or worn out through lack of 
maintenance, subscribers become dis- 


satisfied, rents are hard to collect, the 
situation becomes worse from day to 
day, with the ultimate result of dis- 
aster. An efficiently operated telephone 
plant appears to the casual observer 
and subscriber as being nearly auto- 
matic or self-perpetuating. No ex- 
penses to anyone, therefore, whv should 
the rates be raised? The subscriber, 
perhaps, is not aware of the constant 
need of patrolling the lines and keep- 
ing them in repair, and checking every 
item of equipment, if the plant is to 
continue to render a successful and 
satisfactory service. To do these things 
requires vigilance, technical knowledge, 
effort, and hard work. 


“Increases in the cost of anything are 
not popular with the public, particu- 
larly in rates for telephone or electric 
service. . . . In many instances, the 
public appears shocked when a tele- 


phone company asks for increased rates 
whereby its revenue might be brought 
up to a point where the manager or 
the owner may enjoy a little profit so 
that he can earn a decent wage and 
respectable living. Reiterating again, 
it all dates back to perhaps a misun- 
derstanding and lack of education and 
information which could and should be 
brought about by a proper public rela- 
tions committee, which, of course, must 
be the manager or his right hand 
bower, who should be ever ready and 
willing to grasp every opportunity to 
appear before chambers of commerce, 
civic clubs, parent teacher groups, farm- 
ers gatherings, etc. Do not hesitate 
to bring to the attention of these vari- 
ous groups the importance and plight 
of the telenhone company, which is a 
great benefit to, and one of the im- 
portant factors in, any good, live, wide- 
awake community. 

“Those of you that haven’t applied 
for, or made proper rate adiustment, 
should do so. Keep your subscribers 
happy, give them good service, let them 
know that this service costs money, 
that you’re not a Santa Claus, and that 
you are entitled to the same considera- 
tion in the way of rates as they are 
when they market their flax, wheat, 
milk, cream, cattle, etc. Get a stand on 
some of these folks. Bring them into 
your central office; show them what 
goes on; explain the mechanisms; the 
intricate parts and the details with 
which you have to work in order that 
they may be able to step to the tele- 
phone and call the doctor with expedi- 
ency. 

“Now in conclusion, again my pre- 
scription is the best possible service at 
the lowest possible cost, consistent 
with financial safety and security.” 


Mrs. Mayme Workman, Springfield, 
Ill., executive secretary, Independent 
Telephone Pioneer Association, and 
traffic editor of TELEPHONY, addressed 
the convention on “The Customer’s 
Opinion Controls Our Business.” She 
stated: 


“We are all conversant with phrases, 
such as ‘management and labor’ and 
‘employer and employe relations,’ but 
what about the customer? Surely he 
is, or should be an important factor 
in all labor-management and employer- 
employe relations. In the final analysis, 
the customer’s opinion not only controls 
our business, but he also keeps the 
wheels of industry turning. No cus- 
tomer—no business... . 


“The customer has the option of 
purchasing or rejecting our product, 
whether it be clothing, a rod and reel, 
an automobile, a refrigerator, or tele- 
phone service. If a product is satis- 
factory, it is not lacking in salability. 
However, a product may be good, and 
still be rejected by the customer if, in 
his opinion, the price of the commodity 
is too high. 


“Since it is recognized that the cus- 
tomer’s opinion does control our busi- 
ness, what procedure should be followed 
to develop and maintain favorable 
customer opinion? Generally speaking, 
telephone companies are extending 
their plant facilities to take care of 
‘held orders,’ additional toll lines have 
been and are being built, toll circuits 

(Please turn to page 28) 
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O MAKE telephone switchpnt ¢ 

be dependable not only nfie, 
years and years to come, requires thampo 
of all the elements shown here. . hem 
element is most important. 


That vital element is "know b 





You'll know what this means witct S 
Automatic equipment. Here at Autctric 
find the ability to understand, and qipa 


requirements; to present tested solugr pr 
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tchent that will to engineer and produce automatic switching equipment 
invice, but for that is modern in every respect, and built for a lifetime of 
thdmpounding © service; to install your equipment, if you wish, and through- 
. hem all, one out its life maintain a lively interest in your installation and 
in the service it is giving you. 
wh Automatic Electric Company has been doing all these 
5 wigct Strowger things for more than fifty years for hundreds of Independent 
Au ctric, you'll telephone companies. That is what gives us "know how" 


—and gives you the finest possible equipment when you 
select Strowger Automatic. 


STROWGER 
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Higher Rates Granted 
For Bladen, Neb. 


The 


mission 


Nebraska State Railway Com- 
has authorized the Glenwood 
(Neb.) Telephone Co. to increase rates 
at its Bladen exchange ranging from 
70 cents to $2.00 a month. For many 
years the applicant has employed dif- 
ferent rates for the same class of serv- 
ice as between renters and stockholders, 
the latter having enjoyed a 
lower rate in lieu of dividends. 


20-cent 


The commission holds that this prac- 


tice is considered discriminatory as 
any return to a_ stockholder for the 
use of his money should come from 
earned dividends and not from a spe- 


cial rate. 

Of the 263 subscribers, 118 are rent- 
ers and 145 stockholders. The follow- 
ing new rate schedule applies to all 
subscribers alike: Individual business 
rates are increased from $1.20 to $3.00; 
business party from $1.20 to $2.50; 
individual, from $1.20 to 
$2.25; residence party, from $1.20 to 
$2.00; rural, from $1.20 to $1.90. Here- 
tofore, a uniform rate of $1.00 
made to stockholders. 


residence 


was 


Bladen is one of seven districts op- 
erated separately by the Glenwood com- 
pany, and service has been magneto 
over both metallic and grounded lines. 
Rural subscribers total 150, of which 
88 are stockholders. The new rates will 
add $2,896 to annual revenues. 

The commission found that the pres- 
ent rate of five cents for toll service 
over a line owned by the company from 
Bladen to Red Cloud is inadequate and 
authorized a charge of 15 
call on a flat rate basis. 


Vv 


Michigan Company Abandons 
$1.00 Rate; Gets Increase 

The Carr (Mich.) Telephone Co., 
which has been charging a $1.00 ex- 
change service rate per subscriber, re- 
gardless of the class of service fur- 
nished, on Oct. 18 was granted a new 
schedule of rates, differentiating be- 
tween classes of service, by the Michi- 
gan Public Service Commission. 

The 


cents per 


commission also approved the 


26 























of a rate base area and 
mileage charges for indi- 
vidual and two-party service for sub- 
scribers outside of the base rate 


establishment 
additional 


area. 
The new rates approved by the com- 


mission are: 


One-party business . . $3.50 


‘LWO-Ppalty DUSINESS . ..6..4 60s ce 3.00 
One-party residence ........ 2.50 
Multi-party residence 2.00 
BOUTS HUBINIESE «ow... kcicies teaver 2.75 
Rural residence ........ 2.00 

The Carr company serves 190° sub- 
scribers. The commission stated that 
the company must take steps to im- 
prove its service and ordered it to 
make regular reports to the commis- 
sion as to the progress made in re- 
habilitating its property. 


Catawba, N. C., Independent 
Permitted to Raise Rates 

Higher rates, producing additional 
revenue of approximately $30 a month, 
have been granted to the Catawba 
(N. C.) Telephone Co. by the North 
Carolina Public Utilities Commission 
(TELEPHONY, Oct. 30, p. 28). The new 
rate schedule, effective Nov. 1, includes 
the following: 


Within base rate area: 
Indivi- 
dual 2-Party 4-Party 
Line Line Line 
Business ...... $4.00 $3.00 $2.50 
Residence 3.00 2.50 2.00 


Outside base rate area but within ex- 
change service area the following rates 
apply, plus established mileage charges 
as specified in General Exchange Tariff: 


Indi- 2- 4- 

vidual Party Party Rural 

Line Line Line’ Line 
Business ...$4.00 $3.00 $2.50 $2.50 
tesidence 3.00 2.50 2.00 2.00 


In its application the company stated 
that higher costs of operation and ma- 
terials plus the continued demand for 
improved service, made an increase in 
rates necessary; that for the past four 
years every request made upon it for 
service has been met; that for future 
requirements it now has on order a 
$12,500 automatic dial switchboard and 
that it plans to spend around $15,000 
for expansion purposes during the next 
12 months. 


ICC Approves Exchange 
At North Pekin, Ill. 


The Illinois Commerce Commissio; 
Nov. 2 ruled that the Middle States 
Telephone Co. may install an exchang 
in North Pekin. It directed that the 
same rates be used as _ thoss ww it 
effect in Pekin. It also provided that 
subscribers of North Pekin may eal 
Pekin and South Pekin without addi 


tional charge. 

Under the terms of the de 
North 
service to the 


real estat 


ment of Marquette Heights. 


new 


Meanwhile, the commission 


order suspending and setting 


ing on Dec. 7, the petition 
son (Ill.) Telephone Co. for 
rates. 


vv 
Alabama Independent 
Gets New Dial Rates 


The (Ala.) 
Co., which plans to convert tl 


Haynesville 


ville exchange to dial in th 
of 1949, 
rates, to be 
the 
Commission. 


has been granted 
effective with t 
Publ 


sion, by Alabama 


Following are the monthly 
proved by the commission: 


One-party business 
Two-party business 
One-party residence 
Two-party residence 


In the case of subscriber-own: 


the company owns and mai 


mile of circuit from the exchange, 


the rates for this service are 
month 
month per circuit. 

The 


per subscriber and 


company presented 


signed by more than 90 per ce! 


subscribers approving the ne 


vv 


C¢] nh, tne 


Pekin exchange also w handle 


M evelol 


Bea 


nereased 


lelephone 
1¢€ Haynes 
€ Summer 

nereased 
he conver 


ic Service 


rates al 


gd iilnes, 
ntains one 
and 
- 4) per 


S$ » pel 


a etitior 
f the 


a ites 


Rate Hearing Dates Scheduled 


Hearings on the rate app! 
six Independents have been 
by the Minnesota Railroad & 
Commission as_ follows: 


(Minn.) Telephone Co., Nov. : 
TE 


1« ms ol 

S duled 
V house 
Ale <andria 


Vern 
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3.00 
3.00 


2.50 


nes, 
one 
and 
per 
per 


ition 
the 
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‘erm- 


dale (Minn.) Telephone Exchange and 
the Richmond (Minn.) Telephone Co., 
Dec. 1; Minnesota Telephone Co., Min- 
neapolis, Dee. 8; Floodwood (Minn.) 
Telephone Co., Dec. 10; Lerdal (Minn.) 
Telephone Co., Dec. 20. 


Vv 


North Carolina Cities Request 
Part of Utilities Tax 

Officials of 14 North Carolina muni- 
cipalities met at Greensboro, N. C., Nov. 
{4 and voted to request that the state 
rebate to municipalities 50 per cent of 
the utility franchise taxes it collects 
each year. 

The group hired an attorney to push 
the proposal the state budget 
bureau and the state legislature. Under 
the proposed plan, the state would re- 
per cent of the 6 per cent it now 
utilities, including 


before 


hate 3 


collects from. all 


telephone companies. 


Vv 


Upholds Grant to AT&T 
For Private Right-of-Way 

Holding that an instrument executed 
by a former landowner which granted 
right to 
its 


to a telephone company the 


construct, operate, and maintain 
ines over and across his property con- 
stituted a grant running with, and an 
irrevocable servitude on, the land, the 
Superior Court of Morris County, New 
Jersey, ruled against the present own- 
the property filed to 


have the telephone lines removed. 


ers of who suit 
The suit was filed by George A. Mc- 
Sr., and Alfred H. Tucker 
the American Telephone & 
Telegraph Co. in the New Jersey Su- 
preme Court, but later it 
ferred to the superior court. 

The instrument granting the AT&T, 
its successors and assigns, the right to 
construct and maintain lines over and 
across the land, was executed in 1923 
by the then owner, A. Siegfried. In 
1925, the Siegfrieds sold the property 
toa Leonora B. Natkins who, in 1923, 
sold the property to George A. Mce- 
Laren, Jr., and Alfred H. Tucker. In 
1938, Mr. MeLaren conveyed his one- 
half interest to his father. In none of 


Laren, 
against 


was trans- 


these insfers was the agreement as 
to the telephone lines recorded. 

Eve though the agreement was not 
records it did not render the grant 
— tie court said. Failure to record 
the ins 


ument has such effect only as 
4gainst subsequent bona fide purchas- 
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"fs not having notice; here the visible 
presence of the poles and wire was 
Sufficie: to put plaintiffs upon inquiry 
‘o det'-mine whether defendant or 
Similay 


ympany had the right to erect 
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and maintain the telephone lines, the 
court held. 


As to the plaintiffs’ contention that 
the instrument was indefinite as to lo- 
cation and, therefore, the right was too 
uncertain to be enforced, the court held 
that “‘the parties have defined the right 
and privilege by practical location,” 
the poles and wires having been con- 
structed and maintained for many 
years with the acquiescence of the 
grantor and his successors in title. 

The court also ruled that in view of 
the fact that the instrument specifically 
designated the AT&T, its successors 
and assigns, it was indicated that the 
intent to make the right, 
privilege, and authority permanent. 


was given 


Vv 


PT&T to Seek Further 
California Rate Increase 

A rate increase of $35,000,000 annu- 
will be 
within the next few weeks by the Pa- 
cific Telephone & Telegraph Co. 


ally in California requested 


The company, through its president, 
Mark R. Sullivan, said Oct. 27 it would 
seek the Cali- 
fornia Utilities Commission 

The for 
average raise of approximately 14 
My per day 
phone, Mr. Sullivan reported. 

He that allowed 
earlier this year by the commission 
amounting to some $28,000,000 a year 


such an from 


Public 


Increase 


increase 


would account an 


pel 
cent, or 3 tele- 


cents per 


added increases 


had “proved wholly inadequate” be- 
of of 


and labor. 


cause increasing costs material 

Mr. Sullivan announced his company 
would seek the new just 
after he testified at a hearing 
by the California commission designed 


rate raise 


had 


to lower existing license payments by 
PT&T to its parent company, the 
American Telephone & Telegraph Co. 
The commission, presided over 
Harold P. Huls, had earlier issued a 
show cause order seeking to force the 
company to reduce such payments. 


by 


At the time the commission granted 
the $28,000,000 increase it ordered the 
PT&T to reduce its payments to AT&T 
from $3,050,000 to $1,850,000 a year. 

Mr. Sullivan insisted that AT&T 
would refuse to accept more than a re- 
duction of $1,000,000 a year. 

He told the commission that most of 
such monies paid to AT&T were used 
for scientific 

Mr. Sullivan said that such funds 
for research had improved the tele- 
phone system “tremendously” and that 
it would be “absolutely impossible” for 
the California subsidiary to carry on 
its own research program for any- 
where near that amount. 


research. 





Another witness called by the com- 
mission was Dr. O. E. Buckley, presi- 
dent of the Bell Telephone Labora- 
tories. He testified that “inventing 
cannot be departmentalized” and that 
it was impossible to place a cost figure 
on the research work of his laboratory. 


Vv 


Carolina T&T Rural Rate 
Case Under Advisement 

A request for increased rates by the 
Carolina Telephone & Telegraph Co., 
Tarboro, has been taken under advise- 
ment by the North Carolina Utilities 
Commission. The company is asking for 
an estimated $64,500 a year (TELEPH- 
ONY, Oct. 30, p. 28). 

The company, which operates 95 ex- 
changes in 40 eastern and southeastern 
North Carolina request- 
ing increases applying only to multi- 
party rural services. Subscribers would 
be charged monthly an additional $1.00 
for 5 more for 
Regular exchange 
business and residential rates would not 
be affected. 


counties, is 


business, and 75 cents 


residential services. 


Rural subscribers of small exchanges 
now pay an average monthly charge of 
for 
dential service, and the subscribers of 
larger exchanges pay $2.50 for busi- 
ness and $1.75 for residential service. 
In are for sub- 
secribers living one to six miles from 
the exchange. Beyond six miles, an 
additional 50 cents is paid for each five 
miles. 


$2.25 for business and $1.75 resi- 


most cases the rates 


vv 


Ruling on Hiring of Girls 
Under 16 Special Case 


The Nebraska State Railway Com- 
ission has announced that its recent 
order to the Erickson (Neb.) Tele 


phone Co., forbidding the employment 
and use of operators under 16 years 
of age, did not precedent for 
other companies, and was made because 
of the particular circumstances of the 
case. 


set a 


The company had, on occasion, used 
a 12-year-old girl at the board and she 
was unable to handle toll calls. 


Vv 


Approves Bond Issue 

The Weaverville (N. C.) Telephone 
Co. was authorized by the North Caro- 
lina State Utilities Commission Nov. 1 
to issue $20,000 in bonds to expand 
and improve its plant. 


Vv 


Oregon Sale Approved 
Sale of the Blue Mountain Toll Line, 
Spray, Ore., to Robert and Margaret 
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Ashmead was approved by the Oregon 
Public Utilities Commissioner Nov. 1. 


Vv 


Summary of Commission 
Rulings and Hearings 
Kansas Corporation Commission 

Dec. 7: Hearing on application of 
Grainfield (Kan.) Telephone Co. for 
authority to change rates at Park. 


Minnesota Railroad & Warehouse 
Commission 

Nov. 22: Hearing on application of 
North Star Telephone Co., Mountain 
Lake, for authority to change rates at 
its Butterfield, Comfrey, and Odin ex- 
changes. 

Nov. 23: Hearing on application of 
Valley Telephone Co., Browns Valley, 
for authority to change rates. 

Nov. 24: Hearing on application of 
Washington County Rural Telephone 
Co., Hastings, for authority to change 
rates at its Cottage Grove exchange. 

Nov. 29: Hearing on application of 
Freeport (Minn.) Telephone Co. for 
authority to change rates. 

Nov. 29: Hearing on application of 
Sherburne County Rural Telephone Co. 
for authority to change rates at its Big 
Lake, Becker, and Zimmerman ex- 
changes. 


Oklahoma Corporation Commission 

Nov. 9: Dismissal of application by 
Moore residents for improved service 
from Southwestern States Telephone 
Co., Brownwood, Tex. Company has 
installed dial service. 

Nov. 23: Hearing on application of 
Goltry (Okla.) Telephone Co. for au- 
thority to increase rural rates. 

Dec. 2: Hearing on application to 
declare area between Bryant and Hen- 
ryetta as open territory. 

Dec. 21: Continued hearing on ap- 
plication of Lindsay residents to re- 
quire the Southwestern States Tele- 
phone Co., Brownwood, Tex., to give 
better service and to decrease rates 
temporarily. 

Dec. 29 and 30: Hearings on evidence 
contesting application of Southwestern 
Bell Telephone Co. for increased intra- 
state exchange rates in Oklahoma. 

Jan. 18: Continued hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co., Southwestern Associated 
Telephone Co., Lubbock, Tex., South- 
western States Telephone Co., Brown- 
wood, Tex., and Oklahoma Telephone 
Co., Broken Arrow, for continuance of 
rules similar to those of expired fed- 
eral regulation U-2 governing order 
of service installation. 


Wisconsin Public Service Commission 

Nov. 10: Commission investigation 
of Wisconsin Telephone Co. service at 
its Stevens Point exchange. 


Vv 


Purchases Minnesota Company 


Mr. and Mrs. Arno Salli have pur- 
chased the Brookston (Minn.) Tele- 
phone Co. Mr. Salli has been previ- 


ously employed as an electrician in 
Oakland, Calif., and Davenport, Iowa. 


VV 


>> It has been said: “Wise men plead 
causes, but fools decide them.” 


28 





South Dakota 
Convention 


(Continued from page 22) 





been added, as well as switch- 
board positions. Is this enough to 
assure favorable customer opinion? 
Generally speaking, the answer to this 


have 


query is ‘No.’ Despite all the invest- 
ment in material and labor, the job 
remains unfinished unless the action, 


of which I am about to speak, has also 
been taken—the training and develop- 
ment of the traffic personnel which 
serves the customer and is a major 
factor in molding his opinion of our 
business. 

“We frequently refer to our service 
as ‘tone of service.’ What is tone of 
service? It is the operator’s tone of 
voice, her attitude and manner in deal- 
ing with a customer. Every signal 
answered is an opportunity to develop 
a favorable opinion on the part of the 
customer, and likewise, every time an 
operator answers a signal, there is 
the possibility of creating unfavorable 
reaction on the part of the customer. 

“Proper tone of service does not just 
grow. It is a seed that must be planted 
and tenderly nourished until it  blos- 
soms forth in full bloom in all the 
glory of a rich, mellow, pleasing, 
courteous, ‘Voice With a Smile,’ so 
greatly appreciated and favorably ac- 
cepted by the customer. ... 

“The second phase of developing 
pleasing customer service is accuracy. 
; To develop accurate service re- 
quires thorough fundamental and fol- 
low-up training, and proper supervision 
of the operator’s job performance. 

“The third and last phase of de- 
veloping pleasing customer service is 
speed of service, something sadly lack- 
ing, and unavoidably so, during the 
war years and still existent in a num- 
ber of telephone exchanges _ today. 
Speed must be developed by the indi- 
vidual, with the helpful guidance of 
the supervisor. Speed consists of mak- 
ing every move count, or, as it is some- 
times termed ‘operating technique.’ .. . 

“In closing, may I reiterate that the 
customer’s opinion controls our busi- 
ness. The operator at the switchboard, 
as well as every employer and em- 
ploye in the telephone industry, has 
a definite responsibility in forming the 
customer’s opinion of our _ business, 
particularly the operator with whom 
he comes in contact most frequently. 
So, be courteous, be prompt, be ac- 
curate, and remain in the good graces 
of your boss—the customer.” 


An interesting paper, directed pri- 
marily to the smaller telephone com- 
panies, on “Dial Conversion Practices,” 
was given by Toral Duckett, Sioux 
Falls, division manager, Central Tele- 
phone Co. Mr. Duckett made sugges- 
tions as to the preparatory work in- 
volved in converting an exchange to 
dial. His address will be published in 
full in a later issue of TELEPHONY. 

The di- 


convention re-elected three 
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These qualities, more import 
now than ever before, are assu! 
through the constant supervis 
of America’s largest dry batt 
laboratory. 



























































Made by the makers of '’Everead 
“Air Cell’’ Operators’ Transmit 
Batteries. 









































The quality cell preferred by, 
telephone engineers 
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Manufactured by 


7 Dp 


ype ‘“P”’ is designed 
twisted pair or 
llel drop wire to 
es and buildings. 
lso available in Type 
R” for resistance braid 
(heavy duty drop wire). 





RELIABLE ELECTRIC COMPANY 


Reliable Drop Wire Clamps are unique in that they: 


] 


W 


“Reliable 


. Prolong life of drop wires by permitting free 


swinging at the support, placing all wear on the 
hardware. 


Permit stringing and sagging of service drops 
before cutting wire. 


Automatically tighten under load, assuring a firm 
grip without damaging insulation. 


Eliminate sharp bends in wire. 


identifies the quality” 


the wew Cook testerm 


reduces 


maintenance costs. 


A great improvement in the method of connecting 
subscriber drops to open wire. “Testerm” is 
mounted on the cross-arm and provides a dry spot 


the annoyance of high resistance 
connections, facilitates testing, and reduces 


me AOt UH 


BeCook EvectriGy 
: orn pry 


Cui Ae 


connection, thus insuring improved transmission. baie 


Tie wires are attached to the open line wires with 
a split sleeve and are terminated on two 12-24 
studs that are set in a glazed, low moisture ab- 
sorption, porcelain block. 


Drop wires are attached to the same studs. This 
permits testing without opening a taped connector. 


The one-piece drawn metal hood is Monel. The 
termina! is weather-proof and all metal parts are 


tust-proofed. 





Nothing could be simpler than making a 
splice in a jiffy with Nicopress equipment. 
Here’s all you do: 


1. Clean the wire end 


2 


3. Compress sleeve with Nicopress tool 


The result is a splice that will hold up for 
the life of the wire. Specify Nicopress— 
the finest in Splicing Sleeves! 


make line splices 
faster with nicopress 
Splicing sleeves... | 


For line splices that can’t pull out, made 
in half the time, specify Nicopress Splic- 
ing Sleeves! 








L OFFICES: ROCHESTER 3, N. Y. 


CITY 8,,5AN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 
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Insert wire in sleeve 














absolutely safe with 


Buckingham 


INDUSTRIAL SAFETY SEAT 


Greater freedom of movement... 
added comfort . . . and sure protection 
against falling from the seat, whether 
conscious or not—rigging workers have 
all these advantages in the BUCKING- 
HAM Safety Suspension Seat. 


The picture shows how the load is 
carried by the heavy wrought iron hook. 
The rigid wood seat, which cannot be- 
come dislodged while in use, provides 
more comfortable support for the 
worker, preventing the binding and 
constriction encountered in rope or 
strap slings. Leg straps keep the 53/4" 
seat always in proper position. 


Use of the chest harness makes it im- 
possible for the man to topple from this 
suspension seat, either from vigorous 
movement, or from loss of control 
through sudden illness, accident, sun- 
stroke, gas fumes. The safety cord, 
fastening to the carrying rope or cable 
above the worker’s head, keeps the user’s 
body approximately in normal position 


BUCKINGHAM MANFACTURING CO., 


Binghamton, 


in event of emergency .. . yet does not 
interfere with customary activity. 


Electricians, riggers, steeplejacks, 
tree surgeons, inspectors, steel-workers, 
painters, maintenance 
men—anyone who works 
from a sling—will appre- % 
ciate and enjoy the utility 
and protection of the ) 

fg 





Buckingham 






See this life-saving in- * 
dustrial sling seat at your 
supply house, or 
write for full infor- 
mation. 


Even if rendered uncon- 


scious, man is held safely 
in seat. 


INC. 
N. Y. 





rectors for three-year terms as follows: 


H. R. Burr, Faulkton; Ben Hall, Avon, 


and F. E. Wheeler, Scotland. © 
directors are: C. E. Adams, Groton: 
Carl Beier, 


F. H. McGinnis, Aberdeen; Leste) 
O’Neal, Fedora; J. W. Tobin, Planki; 
ton, and L. P. Ulrich, Woonsocket 
The directors re-elected the follow i; 
officers: President, Mr. Beier, vice 


es- 


ident, Mr. Tobin; vice president, Mr. 
Hall, and_ secretary-treasurer, M) 
Pirner. 


Greece Plans Modernization 
Of Telecommunications System 
The Economic Cooperation Adminis 
tration (ECA) and the Greek govern- 
ment have drawn up plans to improve 
and modernize Greece’s telecommunica- 
tions system. According to an agree- 
ment signed by Prime Minister Them- 
istocles and John Nuveen, 
Jr., ECA chief in Athens, present tele- 
communications will be 
merged into a single anonymous com 
pany. 


Sophoulis 


operations 


The companies affected are the interna 


telecommunications system, operating 


under the ministry of posts, telegrapl 
and telephone, and the Hellenic Tele- 
phone Co., which is 


already almost 


wholly government-owned. 


VV 
Hollingsworth to Arkansas 
T. B. Hollingsworth, southwesten 
Oklahoma district manager for the 
Southwestern States Telephone Co., 
headquarters in Frederick, Okla., fo! 
the past 26 months, has been named 


manager of the company’s Arkansas 


division. 


John Allen, commercial superintend 


ent in the company’s general office at 
Brownwood, Tex., will temporarily as- 
sume Mr. Hollingsworth’s post at Fred 
erick district manager 1s 


until a new 


appointed. 





Answers to Questions 
On Page 21 

(1) Attach the cord clip to the 
toll cord as soon as the first in- 
termediate operator says “Right,” 
or, “I will give you (office).’ 

(2) Say, “(Calling place) 3s 
calling a telephone at (addres 

(3) No. A part of the charge 
may not be reversed except on 
calls from public stations. 

(4) Acknowledge the order DJ 
saying “Right.” 

(5) The ticket 
scratched. 


shoul: e 
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monwealth Telephone Co., Madison, 

Wis., and Illinois Commercial Tele- | 
phone Co., Springfield, Ill., will retire | 
at the end of 1948 under the compa- 

nies’ retirement and pension plans, ac- 

cording to announcements from the 

two companies, 


made 


vations 


feneral 


mercial] 
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Anticipating 
Dakin, the 
companies, in a 
certain 
to take effect 
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resident 


Walter Dakin to Retire Jan. 1; | 
To Be Succeeded by Saunders 


Walter Dakin, president of the Com- 


WALTER DAKIN 


the Mr. 
boards of directors of the 
Oct. 29, 


retirement of 


meeting on 
the organi- 
1949, 


changes in 
Jan. 1, 


B. W. SAUNDERS 


in will become chairman of 
of both the Commonwealth 
s Commercial companies. 

aunders, vice president and 
inager of the Illinois Com- 
Co., will become 
f both companies and will 


elephone 
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OPPERS Pressure -Creosoted 

Poles have an average life 
span of over 30 years! The Kop- 
pers Pressure-Creosoting Treat- 
ment “puts permanence into 
poles” by protecting them 


against termites and decay. . 
For poles that last — that re- sees 
duce line costs and give long , 


periods of uninterrupted service 
— specify Koppers Full-Length 
Pressure-Creosoted Poles. And 
remember, they have decades of 
dependable performance to their 
credit. 


Koppers Full-Length Pressure- 
Creosoted Poles are available in 
ample quantities and in all 
needed sizes for prompt shipment. 
Deliveries are made from conven- 


iently located treating plants. 
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KOPPERS COMPANY, INC. 
Pittsburgh 19, Po. 


KOPPERS 
PRESSURE-CREOSOTED WOOD 
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KLEINS 


FOR MEN WHO WANT 


e Ever since the first communication and 
power lines were strung, Klein Pliers have 


been the favorite tools of electrical workers. 


Today, Klein Pliers are made with the 
same exacting care that has won these tools 


their reputation for high quality. 


Klein Pliers are still preferred by skilled 
workers in every field as they have been 
“since 1857.” 










No. 201. Original pattern No. 242. Klein Oblique Cut- 
husky Klein Side Cutting Plier. ting Plier (heavy-duty pattern). 
Square nose. Made in four A very useful tool that cuts 


sizes—6, 7, 8, and 9 inches. close. Length, 6 inches. 





No. 203. Klein Long Nose 


No. 201 NE. The famous Plier. Long reach of jaws per- 
“streamlined” Klein Side Cut- mits getting into difficult places. 
ting Plier. Made in four sizes Made in 6 and 7-inch sizes. 


—6, 7, 8, and 9 inches 


iad 


The Klein Pocket Tool Guide, 
showing the Klein line and con- 
taining useful tool information, 
will be mailed on request. 











“tT Established 1857 


oom MA LEIN = 


3200 BELMONT A CHICAGO 18 










continue as general manager of the 
Illinois Commercial company. He and 
the other principal corporate officers 
and group department heads will main- 
tain their headquarters in Spring‘ield. 

W. O. Trettin, chief engineer of both 
companies, has been elected vice ))yesj- 
dent of the two companies and wil! con- 
tinue as chief engineer. 


_— 





H. W. PIKE 


Miss E. M. Hiestand, _ secretary- 
treasurer of both companies, will be- 
come assistant secretary and assistant 
treasurer of the companies and will re- 
main in Madison. 





W. O. TRETTIN 


H. W. Pike, vice president of the 
Commonwealth and Illinois Commerel@ 
companies, will, in addition, becom 
treasurer of both companies. 

Robert Kommers, rate engineer am 
attorney, will become secreta of the 
two companies. 

It is expected that, prior Jan. } 
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1949, the directors of the Common- 
wealth Telephone Co. will designate a 
vice president and general manager of 
that company to be located in Madison, 
where there will be a complete depart- 
mentalized staff for the company’s op- 
erations. 


Vv 


Lankford Retires from Illinois; 
Succeeded by Renn 

The retirement on Nov. 1 of Harry 
G. Lankford as general commercial 
agent of the Illinois Bell Telephone 
Co., after 44 years of service with the 
company and its predecessor, has been 
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DIRECTORY 
ADVERTISING 
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Directory Advertising. 


problems and possibilities 


ST. LOUIS, MO. 
UPPER DARBY (PHILA.) PA. 


announced by the company. In his po- 
sition as general commercial agent, Mr. 
Lankford was in charge of activities 
relating to connecting companies. 

A. T. Renn, agent for connecting 
companies, succeeded Mr. Lankford. 

Mr. Lankford, who began his tele- 
phone career as a messenger and night 
operator with the old Central Union 
Telephone Co. in Petersburg, IIl., is 
well known throughout the Independ- 
ent telephone industry as a result of 
his activities in connection with the 
Illinois Telephone Association and at- 
tendance at annual conventions of the 
United States Independent Telephone 







Fifty-eight Telephone Companies with 491,289 
stations in 22 states comprise the broad range of 
Loomis activities in the successful selling of Telephone 


Out of the many years of serving these companies, 
helping boost their advertising revenue and maintain 
their excellent business and public relations, has 
come a deep and far-reaching knowledge of the needs, 


of directory advertising. 


This knowledge and experience, a tangible and 
worthwhile advantage, can go to work for you im- 
mediately. Just contact any Loomis office listed below. 


ADVERTISING COMPANY 
Gettle Bldg., FT. WAYNE, INDIANA 


KANSAS CITY, MO. 
OMAHA, NEBR. 












H. G. LANKFORD 


Association. He has been a director of 


the Illinois association since 1920 an 
was a former vice president. 

During his entire career in connect 
ing company work, Mr. Lankford was 
sympathetic to, and cognizant of, th 
problems of the Independent telephon 
companies, and his cooperative attitud 


toward them won him a host of friends 
in the Independent ranks, not only in 
Illinois but throughout the country. 


During his service with the Centra 


Union Telephone Co., Mr. Lankfor 


was a repairman in Petersburg—his 


home town—from 1902 to 1903. H 
became a collector in Springfield, Ill 





A. T. RENN 
in 1905, and later served as rk. | 
the years to follow, he was d ct sp 
cial agent, South Bend, Ind., 15; Sp 
cial agent, Bloomington, ! 191) 
special agent, Springfield, 2-191: 
district commercial manager, ntralia 
Ill., 1914; special agent, > ngfie 
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1914; agent for connecting companies, 
Springfield, 1919; division commercial 
manager, Springfield, 1920. 

In 1920, Mr. Lankford became Illi- 
nois Kell’s division commercial agent in 


{ Springfield, and in 1922 he was named 


chief 
was 


division commercial agent and 
commercial agent. In 1927, he 
appointed general commercial agent of 
the state area. 

“My experience in the telephone busi- 
ness has been like going to school and 
getting paid for it,” Mr. Lankford told 
TELEPHONY. 
ery day. It 


“You learn something ev- 


has been ever-changing, 


and in the next 25 years I suppose that 
will be 


changes that we 


there never 
dreamed of. 
“There is no finer group than the 


people in the telephone business,” he 
whether the 
business made the people, or whether 


continued. “I don’t know 


they were attracted by the business. | 
do know that they are a swell gang.” 

Mr. Lankford 
thusiastic 


was particularly en- 


about his acquaintances in 


Independent telephone companies ‘‘who 


represent every state in the union.” 
“T feel I could go anywhere in the 
country and meet a friend from the 
Independent field,” he said. 

Mr. Renn, well-versed in all phases 


of telephone work, also is widely known 


in the Independent industry through 
his many visits with Illinois Bell’s con- 
necting companies and attendance at 
Independent conventions. His appoint- 
ment to succeed Mr. Lankford, which 


will widen his activities in 


connecting 
company work, was well received withir 


the Independent industry. 


Mr. Renn first worked for Illinois 
Bell as a plant department employe 
after brief service with Western Elec 
tric Co. In 1930, he was a student en- 
ginee) the engineering department, 


became a commercial agent in 1935, 
locating in Joliet, and later was named 
4 commercial salesman. In 19388, he 


transferred to the general commercial 
agent’s office in Chicago as a connect- 
Ing company representative, and in 1946 
Was made agent for connecting com- 


panies, the position he held at the time 


he succeeded Mr. Lankford. 

H. A. Douglas, who has been with 
lllinois Bell for nearly 20 years, was 
appoints agent for connecting com- 
Pamles to succeed Mr. Renn. 

Mr. uglas became associated with 
the cor 


any as a 
Springfield in 


plant 
1929. In 


employe in 


1932 he was 


transf¢ d to the commercial depart- 
ment in Deeatur, and, in 1942, he went 
© Chicsgo where he entered special 
sales aid commercial work. He _ be- 
came cneecting company representa- 
tive in ine, 1943, which position he 
held wy his recent appointment. 
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OBITUARY 

B. MALCOM ERICKSON, chairman of 
the Colorado Public Utilities Commis- 
sion died Nov. 2 following an attack of 


virus pneumonia. He had been a mem- 


ber of the commission for nearly 14 
years. He was a veteran of World 
War I. 

He engaged in private practice of 


law at Trinidad, Colo., at the time of 
his graduation from the University of 
1911 


assistant 


Colorado law school in 
191%, district 
attorney for the third judicial district 
of Colorado, until January, 1928. He 
was elected district attorney of the dis- 
trict in November, 1927, 


until Jan- 


uary, and was 


and served as 


district attorney from January, 1928, 
until January, 1932. 


From the time of his retirement as 
district attorney, he engaged in the 
general practice of law at Trinidad, 
Colo., until Feb. 1, 1935, and since that 
date had been continuously a member 
of the public utilities commission. 


Because of his outstanding accom 
plishments in the utility field, he was 
appointed a member of the executive 
committee of the National Association 


of Railroad Utilities Commissioners. 

Mr. survived by 
widow, Ethel, and his parents, Mr. and 
Mrs. Trinidad, 


Erickson is 


nis 


Jacob Erickson, Colo 
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This new type of 


common 






handset 


battery 


eliminates the necessity of stocking separate 


housings for wall and desk installations. It 


is designed to be used as a wall or desk model 


with no changes necessary 


to be bought... using 


installation. 


for either 


SALES 


. no extras 


the same telephone 


Send for one today 


CORPORATION 


427 W. RANDOLPH ST.+ CHICAGO 6, ILLINOIS 
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“RUN TO GOSHEN 
REGARDLESS 
OF OPPOSING TRAIN” 


HIS message, the first railroad 
5 ie order ever sent by telegraph, 
was dispatched on June 15, 1851. 
Transmitted by a line superintendent 
to the conductor of the New York 
and Erie Railroad’s “Day Express,” 
it marked the start of modern train 
and signal control. 


railroads everywhere de- 
pend on wire communications. Hem- 
ingray Insulators play their part, too, 
by contributing to the efhiciency of 
this vast network. Experience gained 
through the years make them the 
dependable insulator, 


Loday, 


Write for the complete historical 
outline of insu- 
lator develop- 
ment. 


Hemingray Insu- 
lators have been 
the 
communications 
field ove) 
eighty years. 


leaders in 


fo? 


3% 


Hemingray Insulator Number 17 


HEMINGRAY INSULATORS 


American Structural Products Company 
MUNCIE, INDIANA 


Subsidiary of Owens-lIllinois Glass Company 
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‘ULTRAFAX TRANSMITS MILLION 
WORDS IN A MINUTE 


| 


By RAY BLAIN 


LTRAFAX, a recently developed 
U system of television communica- 
tions, capable of transmitting and 
receiving written or printed messages 
and documents at the rate of a million 


words a minute, was demonstrated pub- 
licly for the first time on Oct, 21 by 


the Radio Corp. of America the 
Library of Congress in Washington, 
D. C. This demonstration was made on 
the same Capital Hill where one Samuel 
F. B. Morse, on May 24, 1844, tapped 
out the now historic query, “What Hath 
God Wrought?” to announce telegraphy 
to the world. : 

(Please 


turn to page 38) 
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RCA ULTRAFAX SYSTEM 


Principal elements of the sending terminal of the ultrafax system. The instruments at the 


ight are 


monitoring units. 





POWERS GENERAL SERVICE BODIES 
tor versatile utility work 


Twenty-four hours a day these POWERS Bodies act as mobile shops, ready to do 


the job anywhere. Ideal for meter and telephone installation, maintenance, emer- 
gency calls and other utility services. All-steel construction provides a dependable 
body that takes rough jobs in stride...lasts longer for greater economy. Built 
to flexible standards that can be arranged to suit your individual requirements. 


Models for 4, 34 and 1-ton chassis. Write for complete information. 


McCABE POWERS PS) pede eo) >) giciek 


5900 N. BROADWAY e« ST. LOUIS 15, MO. 
OVER 75 YEARS EXPERIENCE 




















development of RCA Laboratories, in ing layouts and 


The demonstration proved the ability feature of the 


TEXAS BEST POLES 





Texas BEST Pressure-Creosoted Poles are your 
answer to lower maintenance costs. Cut from live, 
tough East Texas pine, Texas Best Poles are 
machine-peeled and machine-framed, then pres- 


sure-creosoted in our modern plant. 


We control production, machining, and pressure 
treatment of every pole we sell. Send us your 
schedule the next time you need poles. Remem- 
ber—production control means cost control to you. 


Pressure Creosoted Southern Pine 


a NG COMPANY 
LONE STAR a Went Ce 


Plant and Sales: 


















LEFT PHOTO: Placing a strip of film containing outgoing messages in the scanning unit of the ultrafax system. RIGHT PHOTO: The messages are 
reproduced as television images on a kinescope tube in the cylinder at the upper right end and are copied on film by camera beneath the cylinder 


The ultrafax system combines the of ultrafax to transmit at the speed of when the 1,047-page novel “Gone wit 
elements of television with the latest light—186,000 miles a second—a wide the Wind” was transmitted from th 
techniques in radio-relaying and high- variety of graphic material, including television transmitter located at th: 
speed photography. The system is a_ charts, fingerprints, news and advertis- Wardman Park Hotel to the Libra 


ranging from of Congress in two minutes and 2 


cooperation with the Eastman Kodak historical documents to complex atomic seconds. This is an air line distane 
Co., and the National Broadcasting Co. formulae and battle maps. A striking of over three miles. 


demonstration came The remarkable speed of ultrafax 
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SYWT7RON 


Gasoline Hammer 


PAVING 
BREAKERS 


Quickly —Easily—Economically 
BUST Concrete — CUT 
Asphalt — DIG Cle 
and Shale 
TAMP Backfill 


Write for illustrated folic r 


SYNTRON CO. 


210 Lexington, Homer Cit Pa. 
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form 


(3) Transmission of the 
image as 


jossible because full pages of in- | 


tion are transmitted as television 
es at the rate of 15 to 30 a sec- 
1e principal steps in transmitting 
ceiving. are: 


(1) Preparation of data to be trans- 
mitted to assure a continuous flow at 
high speed. 


(2) Seanning of these data by what 
is known 


as a flying-spot television 
ner, at the sending terminal. 

television 
ultra-high radio-frequency 
als over a microwave relay system. 
) Reception of projection-type tele- 
m kinescope, or “picture tube,” 
n which incoming messages are re- 


corded on motion picture film, or ulti- 
mately directly onto photographic pa- 
per. 

At the end of a transmission, the 


expr 





film 


to a special processing 


by Kodak Research Laboratories. 


ysed film can be transferred quickly 
unit developed 
The 
is passed through a miniature de- 


ad eloping tank, rinsed and fixed in less 

than 15 seconds and dried in 25 seconds 
withf{more. This unit, regarded as an im- 
the{ portant advance in photographic art, 
thef resulted from advance equipment built 
raryy for the armed services during the war. 
, 2\] The ultrafax film may be enlarged 
ance to full-sized copy by means of high- 

speed continuous processing machine. 
ax ig [he equipment is similar to that used 


yy 
A 


ing the war for V-Mail enlarging. 
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ly 
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Pressure Treatment of Southern Pine Poles, Cross- 


arms, Conduit, Cover Plank, Ground Wire Moulding 


with No. 1 Creosote Oil or Pentachlorphenol carried 


in stock permitting prompt shipments of carload and 


less than carload orders. 


WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 





Mailing Address 
P.O. Box 31, Station “A”’ 
terliiec Mere 











CLOSE OUT 


AND SUPPLIES 


INSULATORS, MIXED 


At Yard 3¢ 
Packed and Shipped 3'/a¢ 
HEMINGWAYS 
At Yard b\/o¢ 
Packed and Shipped 7¢ 


BRACE STRAPS 


28" galvanized 25¢ pr. 

WASHERS 10¢ Ib. 

LAG SCREWS 3¢ ea. 
BOLTS 

S-in. galvanized 3¢ ea. 

¥x10-18" galv. 10¢ ea. 


TEN PIN CREOSOTE 
CROSS ARMS 


10 ft. long $1.50 ea. 


Larce quantity 6 gage steel wire 
also 9 and 71/, gage copper wire. 


BERNSTEIN BROTHERS 


Since 1890 
Pue lo, Colo. Phone 8404 





















Jenkins Bros. 


NO WONDERS 
SHES USING 
GOLD SEAL 


also make Dia- 


mond Seal Friction and Rubber 





Tapes 
Federal Specifications. 


which meet ASTM and 














IF you want a tape with a grip you can trust—try 
Gold Seal. Hot or cold, rain or shine, it sticks to 
the job—speeds the work. Laboratory control 
assures lasting “tack” in the friction compound. 
And Gold Seal will not dry out, peel, ravel or 


smear the hands. Next time try Gold Seal—in 
single rolls or handy 10-roll containers —each roll 
cellophane wrapped. Jenkins Bros. (Rubber Div.), 
80 White St., New York 13, N. Y. 
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ORDER YOUR 
LINE SUPPLIES 
FROM BUCKEYE 
FOR PROMPT 





COURTEOUS SERVICE 





Galvanized 
Steel Strand 





wy 
Thimbleye Bolts 
(Straight and Angle) 





Guy Clamps 


Lag Screws 
Also 
Lift Plates 





Guy Hooks, Strain Plates, 
Anchor Rods, Anchors, 
Machine Bolts, Washers, 

Carriage Bolts 


BUCKEYE 


63032, 1¢), | ae ae)  eer 


COLUMBUS, OHIO 








There is no limit to the number of 
ultrafax messages which may be 
printed from a single film. 

When this new system of communica- 
tion is fully developed, the service may 
be available at communications centers 
placed strategically in metropolitan and 
suburban areas. The sender could 
either deliver his message in person to 
the nearest center or have it taken 
there by other means. Once in the send- 
ing terminal, the message would be 
placed on a conveyor that would carry 
it to the central transmitting room con- 
taining the flying-spot television scan- 
ner. Along with hundreds of other 
messages, this communication would be 
automatically transferred to a speed- 
ing conveyor belt passing before the 
“eye” of the scanner. 

Transformed from its status 
into electrical impulses, by means of a 


visual 


phototube, the message would pass by 
wire to a radio transmitter which would 
flash it through the air to a 
relay station. 


radio 

In point-to-point opera- 
relay would be 
spaced from 25 to 50 miles apart, de- 
upon the 
would “bounce” 
station. A relay system 
adapted for ultrafax would employ the 
wide 


tion, these stations 


pending terrain, and each 
the signals on to the 
next radio 
used in television 


bandwidth 


bandwidth 
The 


black-and-white 


transmission. used in 
handle 
500,000 words a minute, but the broader 


bandwidths of still higher frequencies 


television can 


have a capacity of a million words a 
minute. 

Brig. Gen, David Sarnoff, RCA presi- 
dent and chairman of the 
clared at the 


board, de- 
Washington demonstra- 
tion that ultrafax, which splits the sec- 
fraction for 
high-speed transmission of intelligence, 


onds and _ utilizes each 


is as significant a milestone in com- 
munications as was the splitting of the 
atom in the world of energy. 

Among the possible developments 
which General Sarnoff foresaw for this 


new means of communication were: 


international 
achieved on a 


(1) The exchange of 
television programs 
transoceanic basis. 

(2) A service of television and ultra- 
fax by which the same receiving set 
would bring various types of publica- 
tions into the home, or a newspaper for 
that matter, without interrupting the 
program being viewed. 

(8) A system of world-wide military 
communications for this country, 
scrambled to the needs of secrecy, 
which with 10 transmitters could carry 
in 60 seconds the peak load of message 
traffic cleared from the Pentagon Build- 
ing in 24 hours during the height of 
World War II. 

(4) The establishment of great news- 
papers as national institutions, by in- 
stantaneous transmission and reception 
of complete editions into every home 
equipped with a television set. 

(5) A transmission of a full-length 








BUT — NOW EXAMINE THE 


WAY IT'S FABRICATED 





|. Celanese and cotton 4. Smooth t bra 
insulated 5. Painted w m 

2. Wax Saturated and flame 

3. Wax paper wrapped paint 


RUNZEL CABLES are oven-baked then 
wax-saturated to assure absolute mois- 
ture-proofing. 


True colors and proper waxing ai¢ 
identification for easy color separation. 


For the utmost in 


clarity of reception use 


RUNZEL 
QUALITY CABLES 


Send us your specifications for switch- 
board and inter-phone cable. 
delivery. 


Quick 


Cord and Wire Co. 


723 ‘W.. MONTROSE A¥E. 
CHICAGO 41, ILL. 
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motion picture from a single negative 
in the production studio simultaneously 
‘9 the screens of thousands of motion 
sicture theatres throughout the coun- 
ry: 
(6) The possibility of a new radio- 


nail system with the vast pickup and 


lelivery services of the Postoffice De- 
yartment. 

General Sarnoff stated further: “If 
ye view ultrafax as a new system of 
ommunications, exceeding in scope 
wnything that science heretofore has 
rovided, we can envisage the great 


yossibilities which it offers to mankind. 


We can foresee the day when ultrafax, 


vhich, in its system of operation in- 
Judes television and radio relays, can 
yovide us with a service of interna- 
E ional television. But first it must be 
yovided with an ‘airlift’ across the 


Atlantic. By the use of 12 to 14 suit- 
ibly equipped communications 
the 
spaced, an overseas airborne radio re- 
IE ay 
ween 
hat only an 
‘hange of television programs, but also 


planes 


lying over ocean, and properly 


be established be- 


States 


could 
United 
provide 


system 


the and Europe 


would not ex- 
andle the equivalent of tons of mail, 
ews and other services which ultrafax 
nakes possible. 

“How to guide the future of ultrafax 
and to translate its potentialities into 
the for the 
and engineers, but also for 
the industrialist and business man and 
and the Federal Com- 
munications Commission,” he stated. 


services is job not only 


scientists 
for Congress 


“Indeed, so many political and social 
problems are raised by these and other 





rei" Trecent scientific developments that a 

a new national communications policy 
should be considered and established 
by Congress. In any consideration of a 

hen comprehensive national policy, the legit- 

ols: Jimate interests of private industry and 
f the various government departments 

aid @ncerned with such activities, as well 

jon. 9°S the needs of our armed forces, must 
le given the careful study that they 
leserve. No one knows all the possible 
swers to the problems which this 
ew art poses. But we must weigh the 

blems today if we are to find the 

‘iswers tomorrow.” 

itch- ) 

uick VV 
Having Weather Report Itself 
Soal of U. S. Signal Corps 

, Making the weather do the work of 

j eportir itself, by harnessing the 


‘ind, is the goal of an experiment in 










iogress at the Signal Corps Engineer- 
ig Laboratories at Fort Monmouth, 
NJ. 

Havin developed an _ automatic 
‘eather station that can send radio 
“ports on temperature, pressure, rela- 
we hun idity, wind speed, wind diree- 
‘on, precipitation and sunshine in- 
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tensity, the Signal Corps now is 
seeking to extend its period of unat- 
tended operation beyond one year. If 
current experiments are successful, the 
weather stations will be placed in 
near-inaccessible corners of the world 
and allowed to run themselves. 

The problem has been attacked by 
combining modern electronics with the 
centuries-old windmill. 
working 
closely with the Wind Turbine Co. of 
West Chester, 
wind-driven 
a bank of 


Signal Corps __ scientists, 


Pa., have developed a 
charges 
for this 


generator which 


batteries 


storage 














purpose. The batteries, in turn, oper- 
ate the automatic weather station. A 
wind of seven miles per hour is suffi- 
cient to generate electricity, and one 
of 24 miles per hour will produce the 
generator’s rated output of kilo- 
An automatic regulator will 
prevent over-charging of batteries. 

of the 
usually associated with windmills, the 


2.5 
watts. 
Instead 


picturesque arms 


Signal Corps 


three-bladed 


currently is trying a 
to catch the 
wind and make it turn the generator. 


propeller 


The height of the tower supporting the 
generator will vary in accordance with 


a ce 


© Drop Wire 
© Distributing Wire 
© Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


Acorn characteristics: beautiful, 
smooth surface, easily cleancd, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 









ACORN INSULATED WIRE CO., INC. 


225 KING STREET, BROOKLYN 31, 


LEICH SALES CORP. 
427 W. Randolph St., Chicago 


N. ¥. 


LINDSAY SUPPLY CO. 
7016 Euclid Ave., Cleveland 






































Do the Boys Need 
Extra Nicopress Tools? 











Nothing is quite so exas- 
perating and time-killing as 
a shortage of tools. 


And Nicopress compression | 
tools are among the most | 
important to any telephone | 
man. 


Check up. If you need an 
extra tool or so, order them 
out from Suttle. Immedi- || 
ate delivery. 
| 
| 


LAWRENCEVILLE, ILLINOIS 


SUTTLE EQUIPMENT CO. || 




















DEPEN D ©] 


SUTTLE 


LACING CABLES 


—and all other jobs needing 
a superior, all-flax cord. 


s Barlow PRODUCT 



























THE LINEN THREAD CO., INC. 
418 Grand St., Paterson 1, N. J. 


New York 17,N.Y 

Philadelphia 6, Pa Boston 10, Mass 

San Francisco 5, Cal Baltimore 3, Md. 
Gloucester, Mass 


Chicago 10, Ill 





| surface 
| mains more or less constant. The need 


| initial assignment of 


; one 


its location and the intensity of winds 
there. 
dergone preliminary tests 
Washington, N. H. 

Cold and ice present problems that 
are now being investigated. Tests have 
been made of de-icing equipment, and 
consideration is being given to placing 
the batteries in an underground vault 
to keep them from freezing. They may 
go as deep as 20 ft. below the earth’s 
where the temperature 


on Mt. 


re- 


for frequent refilling has been elimin- 
ated by furnishing batteries of larger 
volume. 





QUESTIONS AND 
TENTATIVE ANSWERS 


TRAFFIC 
(1) What records will traffic require 
to register the mobile stations? 
A. Traffic in- 


records should show 


formation on the following items, some 


of which will be required in the course 
of handling calls and some for proper 
numbers: 

(1) Mobile telephone number. 

(2) Name and address of customer 
and identification of unit if 


one of a 


| group and if furnished by the customer. 


(3) Type of service for which reg- 
istered: General, dispatching or 
naling. 

(4) Frequency: 
and which channel. 

(5) Range of operation: Whether 
mobile unit will want service through 
mobile service office only, or 
through several. If the latter, the ap- 
proximate distance between the office 
of registry and the most distant office. 


sig- 


Urban or highway, 


(2) What will be the difference be- 
tween general service and dispatching 
service? 

A. The principal differences are that 
dispatching calls will always be _ be- 
tween specially designated dispatching 
terminals and specific mobile stations, 
and that the initial period will be one 
minute. 

eee 


(3) What kind of a ticket will be 


used to record calls? 


The equipment has already un- | 


AUGER 


| 


BITS 


that 


Do more 
boring! 


Need less 
sharpening! 


Get the standard, the 
“original” of all auger bits 

.. not just “Jennings” or 
“Jennings Pattern.” Look 
for the full name... 
‘*RUSSELL JEN- 
NINGS” stamped right 
on the shank. 


* 


High-carbon tool steel, 
electric furnace tempered 
... Russell Jennings’ own 
analysis prolongs 
sharpness, protects edges. 


* 


Correct body taper pre 
vents binding. 


* 


Full throat designed for 
easy chip clearance. 


* 


Hand-sharpened spurs, 
micrometer-measured to 
“track” each other. 


7 


Extension lips (Russell 
Jennings patent), hand- 
sharpened to bite fast. 


* 


Dead-centered screw with 
clean, properly tapered 
threads, draws bit rapidly 
without forcing. 


* 


Your industrial supply 
distributor has them 


RUSSELL JENNINGS BITS 


now part of 


RUS CET 





“OA, 
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The Tool Box of the World 
STANLEY TOOLS 
New Britain, Conn. 
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Vital Wire-Making Machines 
Are Stored by Signal Corps 


Saferuards have been taken against 


ickets dispatching service messages 7 Ww 
nust be distinguished from general ” N 
ervice messages. - | 


POLE TAMPER 


IN AUGER-DRILLED HOLES 






, repetition of a serious wartime bottle- 
eck in the communications industry 
‘through army storage of four times as 
nany field wire stranding and twinning Poles set in auger-drilled holes with the 
new Dicke Pole Tamper have more resist- 
ance to strain than poles set by ordinary 
methods. Spade-shaped tamping head of 
forged steel is concave for close-in tamp- 
ing around base. Handle available in 
two lengths, 8 feet and I0 feet. Your 
lineman can set every pole solid with the 
new Dicke Pole Tamper. 


nachines as existed in the pre-war 
jvilian economy, the Signal Corps an- 
uneed Nov. 8. 

About 400 machines have been se- 
ured from the War Assets Adminis- 
tration under the joint Army-Navy 
nachine tool program of the Munitions 
Board and have been stored in Signal 





‘orps depots. At their 1942 purchase 
rice, they have an aggregate value of 
$1,600,000. They will be furnished to 
nanufacturers in event of an emer- 
vency, Maj. Gen. S. B. Akin, Chief Sig- Recommended and Distributed by 
al Officer, reported. 


It took more than 1,000 such ma- AUTOMATIC ELECTRIC 


hines to meet World War II military 





SALES CORPORATION 
1033 W. Van Buren St. Chicago 7, Ill. 


equirements for field wire, an essen- 
tial element of combat communications. 
Based on World War II experience, a 

the availability of wire stranding and i f\ De a a who ae el 7 


twinning machines will enable manu- n Q , ca Seep 4. se : : : = : : AF ° ; : ‘os as 
facturers to save many months in aa tt, 





A. A regular toll ticket will be used. ae ° 

t should be written in such a manner er C72 S olta e h 

hat it can be readily identified as a wit the 
jobile service ticket. In the rating of 





eaching mass production schedules in ig ps 
7 \ — 
the event of another emergency. iis 
7 rl Aj 
The storage program was undertaken J. | 4 
ich - At! . * — 
vy the industrial mobilization branch, (| r | ry eh 
rrocurement and Distribution Division, \ 





7 | a : 
fice of the Chief Signal Officer. \ ie {' i ' 7 tt The 
: | imei siiviives 


All told, the Signal Corps has re- h 
tived nearly $3,000,000 worth of war yj 
surplus industrial equipment from the 4 Both are costly, unnecessary hazards. Correct tensioning of 
WAA without cost. Much of it consists ( , your overhead conductors, with Dillon Dynamometers, will prevent 
\ 


I machine tools, to be used for mod- outages from sleet and wind in winter, and assure safe and proper 





mization and expansion of existing 
‘gnal Corps shops, for the establish- 
nent of newly activated shops both in 
the United States and abroad, and for 


esearch and development projects of 
the Sis 


sags in the heat of summer. 








To help you get full life service from 
your conductors, wire manufacturers have 
spent thousands of dollars determining 
al Corps Engineering Labora- 


the exact tension at various temperatures 
tories at Fort Monmouth, N. J. 


and spans for pre-stretching and installa- 
tion of their wire. Abiding by their 


recommendations will lengthen conductor 


Vv 





» Ww, 


‘tr only seven times out of each thou- 


' life, and minimize outages when sleet and 
yng numbers in telephoning oc- 





ice come. 


“nd lls. The average waiting time 


Dillon Dynamometers are designed spe- 
om lon 


distance connections is 78 sec- 





cifically for this purpose. They are light, 





mds, compact, easy to use and accurate. 
7 = S TO GET YOUR FREE COPY 
»> . ae ae of the ‘“‘Rules of Successful Wire Pre- e 
It as been said: “It is far better to Stretching and Stringing,"’ written by ex- W. Cc. Dillon & Co., Inc. 
inders: ind a little than to misunder- perienced linemen, drop us a note today. 5410-X W. HARRISON ST., CHICAGO 44, ILL. 


‘and ; lot.” 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 








FOR SALE 


community. Best of toll business. Ex- 
cellent rates and good modern home. 
Write Box No. 2682, c/o TELEPHONY. 


For SALE: 250 A.E. Monophones with 
Dials. Anti Sidetone circuit with Bell 
Boxes. Cat. No. 1109-Type 1-A. First 
class condition. Price $15.00. Write 
Box No. 2685, c/o TELEPHONY. 


For SALE: SPECIAL FOR NOVEMBER— 
Pole brackets, 12”x2”x15,” at six cents 
lots of 66. CROSSARMS, fir, creosoted 
pine, arms only: 6-pin, 12 in. separation, 
$1.00; 8-pin, 8 in. separation, 16 in. be- 
tween circuits, $1.25. Latter boreable 
for 10 pins, 8 in. separation. Elfvin 
Trading, Flemington, N. J. 


For SALE: Telephone company, about 
485 stations in good condition, remote 
control for 150 stations. Central office 
building with living quarters, located 
in southern part of Wisconsin in the 
heart of dairy country. Terms can be 
arranged. If interested, write Box No. 
2684, c/o TELEPHONY. 


For SALE: Telephone exchange—90 
stations. Rates $2.00—$2.50—$3.00 
$3.50. Commission about $125. per 
month. House and Lot $7,500. Write 
L. M. Lavender, Wilmot, Ark. 





FOR SALE 

50 line PAX telephone system. Complete, Switch- 
board, Battery Eliminator, 50 Monophones, Code 
Call Unit and Power Relay. 

N. E. No. 4H6SL Cradle telephones—Straight Line 
ringers .$12.00 Ea. 
W.E. No. 7EW Buzzers, A.C. or D. C., New 1.25 Ea. 
W.E. No. 635-A Transmitter Units, New 2.00 Ea. 


THE TELEPHONE SHOP 
542 South Dearborn Chicago, Ill. 





~ For SALE: 250 Subscriber ixchange | 
— Northwest Kansas. Rich farming | 


FOR SALE 


TELEPHONE CABLE 
4 pair, No. 22 AWG, twisted pairs, 
plastic insulated each conductor and 
brown plastic sheath, NEW, on reels. 
Color-coded. 

30 conductor, No. 22 AWG, plastic in- 
sulated each conductor and plastic 
sheath, NEW, on reels. Color-coded. 
Attractively priced. 


Write, Tele-Wire Supply ~ 136 


Maiden Lane, New York, N. 


For SALE: Generous line clearance 
service at flat mileage rates to speci- 
fication. Minor maintenance repairs on 
request. Rural goodwill expertly pro- 
moted. American Tree Craft, 607 
Catherine St., Ann Arbor, Mich. 


TELEPHONE CORDAGE 
D38AK, W. E., 3 conductor desk and 
handset cordage in 1, 000 ft. coils, NEW, 
black braided . . . $32.50 M ft. Net. 
Write, Tele-Wire Supply Co., 136 
Maiden Lane, New York, N. Y. 





TELEPHONE FUSES REPAIRED 
PROMPT FUSE SERVICE 
We Buy Fuses—Good or Blown 


Cook Al2-9 ..... 08 | W.E. 35 TYPES 10 
Cook A46-7 ; 07 | A.E. Indicator .08 
R.E. Co. 44-52-55 ltt S| 10 
W.E. 110-12A . 5] Cook A52 10 
W.E. 24 TYPES... .031W.E. 7A-7T . 12 


Always Enclose Card Stating Size You Want 
WE ALSO REPAIR: 
Generators—Relays—Keys—induction 
Gulia-—thaashuate—veiaatar Assemblies 


TELEPHONE REPAIR SERVICE 
Box 342—Williamsport, Penna. 














RECONDITIONED 
RELAYS FOR PROMPT SHIPMENT 


KELLOGG W. E. CO. 
STROMBERG - CARLSON 
AUTOMATIC ELEC. CO. 

DEAN MONARCH 





COILS SPRING ASSEMBLIES MOUNTINGS 
PRICES ON REQUEST 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS 6, OHIO 





LINE CUT OFF 
TRUNK CORD 
POLARIZED MECHANICAL 
SELECTOR CONNECTOR 
REPEATER LINE SWITCH 








_FOR SALE 


For SALE: 2500 BRAC KETS 
TRANSPOSITION; one-point Hubbar 
No. 9251, with bolt; new; galvanized 
$5.00 per box of 20—15 boxes or ove 
$4.50 per box. 50,000 SLEEVES 
NICOPRESS; bronze; splicing, No. 3 
045B % in. long, $10.00 M. Write R 
M. Kinzebach, 17017 35th Ave., South 
Seattle, Wash. 














FOR SALE 
CARRIER TELEPHONE <¢ 
TELEGRAPH EQUIPMENT 
Western Electric “packaged” 3- 
channel VF telegraph terminals. 
W.E. CF2-B 4-channel V.F. tele- 
graph te rminals. 
W.E. H and H-1 carrier repeaters. 
CFD 4-channel telephone terminals 
with automatic pilot channel reg- 
ulator. 
CFD 4-channel repeater. 
W.E. EE-100, 1000/20 single chan- 
nel V.F. ringer. 
W.E. EE-101A, 1000/20 dual chan- 
nel V.F. ringer. 
W.E. 1000/20 V.F. ringer oscillators 
(J68602A W-2) 
W.E. 255A relays and sockets. 
Complete Engineering & Installa- 
tion services offered. Write, wire or 
telephone for further information. 
RAILWAY 
COMMUNICATIONS, Inc. 
P. O. Box 1783 Phone 2-6487 | 
Lincoln, Nebraska | 
— 








FOR SALE 
W. E. 2-BAR GENERATOR 29E $2.25 Ea. 
E. or Kellogg GENERATOR 3- BARS 
D14132 : 75 Ea. 


W. E. No. 153A LOADING COIL Cases “eavie 
with No. 638 Coil 25 | 
INDUCTANCE COIL D 166840 Retardation weco | 
DWG D-1618188 (2” Windings inductance 2.1 H | 
at 900 cycles; metal case, electromagnetic shield; 
Stud mounting). NEW 75 Ea. | 
Telephone REPEATING COIL DI4125 see vee | 
nominal current rating 3 MA, 500 HY; 2-27/64" 
x1-55/64"x4-25/32", ST. CARL No. 14-AL (500 | 
VAC insulation test; metal case, triple — 
4 Solder Lug). NEW : 75 Ea. 7 
Kellogg MICROPHONE PBX-T28 wew “Swivel | 
Bracket {0 ft. Cord, 3 Conductor telephone 













plug 
TRANSMITTER CAPSULES W. E. Co. F-!..$0.85 
RECEIVER CAPSULES w. E. HA-!I $0.85 


TELEPHONE RINGERS M.C. 131, 1250 ohms $0.75 
TELEPHONE RELAY Ci5652, 2500 Ohm_ Resist- 
ance, C. P. Clare & Co., Brand New $0.50 Ea. 
TS-9 Signal Corps HANDSET, high quality handset 
for general purpose use. Magnetic phone- -1000 
ohms impedance. Single button carbon mike is 
rated at 200 ohms. Built-in push-to-talk butter- 
fly switch and 6 ft. rugged rubber-covered 
cable $2.75 
REMOTE CONTROL unit telephone system will } 
work up to 50 miles with ringer and generator, | 
handset. Steel carrying case. Genractes’ pe = 
FIELD TELEPHONES EE3-4-5, include yer iset— 
Generator, Ringer, etc. Used but parts are worth 
more than our price $4.95 Ea. | 
WIRE No. 20 A.W.C. single conductor; ine jated; 
tinned copver; 10 strands of No. 30 w.C., 
Polyrimilite insulated and covered with a. fibre, 
white with black traces . $3.50 per 1000 ft. 
TELEPHONE WIRE No. 18 gauge 7 strand— steel 
—3 copper, all tinned, rubber covered overall 
braid, waterproof 7 _. $1.50 per 1000 ft. 
TEST SET 1-51; cable repairman’s portable tone 
test set for locating shorts, grounds, eté o 
cludes exploring coil. New : 5. 
SUBMARINE TELEPHONE CABLE, single ~—_ 














ductor 7 strand, rubber insulated, armore’ - 
strands steel wire with heavy outside rubbe = 
diameter 34 in. Max. voltage rating 1000 e 


tween phases .. $22.00 per ) ft. 


TALLEN CO., INC. 


562 Atlantic Ave. Brooklyn, Y. 
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